@ SOCKEYE

WEEKLY SCHEDULE / BACKLOG
Training Materials

Summary:

The Weekly Schedule tab gives the ability to generate a weekly schedule at a craft level, view pending

work orders and designate certain days of the week for their completion. In this tab, the user can also

see the number of Available Hrs. Used to track daily productivity.

Tools / Resources:
- Up-to-date Import Excel Spreadsheet of all Work Orders from a CMMS matching the field
template provided or an integration to CMMS

- Email Support: support@getsockeye.com

- User Guides and Video's: https://www.getsockeye.com/support/weeklyschedules

Revision Log

Revisions | Date Reason/Update Updated By:
Rev11.1 | May 12, 2023 Added ‘Closed Weekly Schedule’ C. Banham
Rev 11 July 19, 2022 Added Filter Details and video links C. Banham
Rev10 May 2, 2022 Timing Pattern Feature Added C. Banham
Rev9 May 26, 2020 Added Drag & Drop C. Banham
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Weekly Schedule Overview

Filters

Focuses on specific field details within the data being pulled in from the CMMS. Filters can be adjusted
and or added depending on the current setup and details being pulled into Sockeye.

Group By

Video Link: Group by Filter

Allows work orders in both sections to group by a specific field.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Weekly Schedule
3. Click on the calendar Week for the specified period.

Group By Mone
4. Click on e in the filter pane.

a. A drop-down box will appear with a list of fields.
5. Select the criteria required to sort the work orders by.
a. The drop-down box will disappear.
6. All work orders will be grouped by the field selection.

SOCIKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup
q » Weekly Schedule
Mo Tu We Th Fr Sa Su '1--_____‘
1 2 3 4 5
6 7 8 9 10 11 12 Add by # More = Search
3 14 15 16 17 18 19
WO # WO Type  Status Priority Loc # Op# O. Revisi.. Delay Est
900005343381 PMH1 RELE 4 471 010 T..NULL 1
900005614243 PMH1 RELE 3 310-0306 010 3. NULL 1
Crafts Al 900005657661 PMH1 RELE 3 47 010 S NULL 1
Priority Al 900005344597 PMH1 RELE 3 an 010 R NULL 1
WO Stat Al 900005712127 PMH1 RELE 2 471 010 C.NULL 1
Employees Al 900005779577 PMH1 RELE 4 471 010 T.NULL 1
Revison Al 900005611935 PMH1 RELE 3 47101689 010 | HS-T 1
WO Type All /
900005893307 PMH1 RELE 4 471 010 C.NULL 1
Group By  Day
[J Nene |
[ Employes
O Sched. Comp Backlog Search
[J] Complete Checkmark WO #a WO Type  Status Priority Loc # Op# O. Revisi. . Delay Est
Day -
O wo# 900004911534 PMH1 RELE 1 471-0416 020 C. NULL 1
[ WO Type 900004911534 PMH1 RELE 1 4710416 030 R NULL 1
O Description 900005343520 PMH1 RELE 3 4710438 010 B HST. 1
0 Pin Gip 900005343522 PMH1 RELE 2 471-0488 010 C.HST.. 1
[ Loc Desc 900005343528 PMH2 RELE 3 4710386 010 R_HTM.. 1
™ _Foauin Dasr -
900005343584 PMH2 RELE 4 500-0403 010 O HTM 1
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Split Pane
Video Link: Split Pane Filter
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Training Materials

Provides different views in the bottom section of the Weekly and Daily Schedules section.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the

under

3. Click on the calendar Week for the specified period.

4. Clickon

Split Pane

in the filter pane.

a. Adrop-down box will appear with a list of fields.

Weekly Schedule

Backlog — Pulls all work orders identified as ready to schedule for that team.
Weekly KPIs — Available to view only under the Weekly Schedule Tab. Offers a
view of each of the Sockeye KPI’s turned on and the status for the week.
None — Removes the separation and shows a full Weekly or Daily Schedule.

5. Select the criteria required to sort the work orders by.

a. The drop-down box will disappear.

6. The bottom portion will update based on the selection from the Split Pane.
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Adjust Backlog Section by Dragging and Dropping

Video Link: Adjust Backlog Section

The Backlog section of Sockeye under the Weekly and Daily Schedules tabs can be adjusted to allow
more visibility on the screen.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Weekly Schedule
Click on the calendar Week for the specified period.
Hover the mouse on the grey line separating the schedule and the backlog.

W

The mouse will change to show an arrow pointing up and down @ .
Press and hold down the left mouse button
Move the grey line up or down on the screen.

5.
6.
7.
8.

SOCKEYE Available Hours ‘Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~

Release the mouse button when the grey line is in a better placement.

q » Weekly Schedule
100 [100 | 87 [ 95 [121 [100 |
Mo Tu We Th Fr Sa Su -~ | 117 [ 117 [200 [100 ]
1 2 3 4 5 ool aca
68 7 & 9 10 11 12 Add by # More = Search 102 B
13 14 15 16 17 18 19
20 21 22 23 24 25 2% WO # WO Type Status Priority Loc # Op# O. Revisi... Delay EstMen Craft Hrs C.. Mo Tu We Th Fr Sa Su Al
a7 %m0 900004911534 PMH1 RELE 1 471-0415 010 C. NULL 1 MW 4 4
N 000005343361 PMH1 RELE F) 4710430 010 | HST 1 PF 8 2 2 2 2
eam Chip Line Megh
000005343381 PMH1 RELE F) 471 010 T NULL 1 MW 4 4
Crafs Al 000005343491  PMH2 RELE 3 4710062 010 C. HST 1 MW 8 N
Priority All 900005346450  PMH1 RELE k! 3100306 010 M.HST.. 1 WL 4 4
WO Stat Al 900005614243 PMH1 RELE 3 3100306 010 3..NULL 1 MW 4 4
Employees Al 000005821314 PMH1 RELE ) 310-0307 010 C.HST 1 MW 1 1
Revision All @
WOType Al Backlog Search Re
Group By None WO #a WO Type Status Priority Loc# Op# O Revisi_ Delay EstMen Craft Hrs C . Mo Tu We Th Fr Sa Su Ale
Split Pane  Backiog 900004911534 PMH1 RELE 1 4710416 020 C. NULL 1 PF 2
000004911534 PMH1 RELE 1 4710416 030 R NULL 1 wLoo10M
000005343520  PMH1 RELE 3 471-0488 010 B HST 1 PF 2

Viewable Fields
Video Link: Schedule Fields

To change any of the work order columns this can be configured in the setup menu. Refer to the ‘Setup
> Schedule Fields’ user guide for details on making these changes.
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Search Fields

Video Link: Search

Search fields are available for both the scheduling and backlog section. Any keyword from the visible

fields can be searched.

1. Click onthe tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the = under Weekly Schedule
Click on the calendar Week for the specified period.

Click in the search field.

Enter a specific detail.

Click the enter key.

A list of work orders will appear based on the search criteria.

NoukswnN

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~

q b Weekly Schedule

Mo Tu We Th Fr Sa Su \e

6 7 a 9 10 11 12 Addb‘,f# More - Bea

13 14 15 16 17 18 19

20 21 22 23 24 25 26 WO # WO Type  Status Priority Loc # Op# Operation Revisi... Delay
2728 20 20 1 243 B009067 BRK RELE 1 310 010 Replace failed B14 bearing

900005902416 FMH1 RELE 4 471-0356-... 010 Replace Rotating Assembly -Bearin... MNULL

Team Chip Line Mgch

Crafts All

Priority All e

WO Stat All

Employees Al Search the backlog

Revision All

WO Type Al Backlog o

Group By  None WO #.- WO Type  Status Priority  Loc# Op# Operation Revisi... Delay

Split Pane  Backlog 900005521285 PMH1 RELE 4 551-0473 010 Replace Belts And Noisy Fan Bearings NULL
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Sort field Numerically or Alphabetically

Video Link: Sort fields numerically or alphabetically

The Backlog and Setup sections of Sockeye can sort fields or columns in numerical or alphabetical orders
based on the data within that field.

1. Click onthe tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the = under Weekly Schedule
Click on the calendar Week for the specified period.

Select and click the backlog field to put in order.

A blue triangle “ will appear.

vk wN

a. If the triangle is pointing upwards “ the order is A to Z or lowest to highest.
b. The triangle pointing downwards * puts the order Z to A or highest to lowest.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~

4 b Weekly Schedule
Mo Tu We Th Fr Sa Su ‘-._‘_‘_
1. 2 3 4 5 e
6 7 8 9 10 11 12 Add by # Mare = Search

13 14 15 16 17 18 19

20 21 22 23 24 25 26 WO # WO Type Status Priority Loc# Op# Operation Revisi__ Delay EstM

2728 28 30 f 900004911534 PMH1 RELE 1 4710416 010  Change 34 gearbox NULL 1

o Chip Line Mewlh 900005343361  PMH1 RELE 4 471-0430 010  Install Remote Greases Blocks For ... HST... 1
900005343381 PMH1 RELE 4 47 oo Tha Required For Transrol Alignmen... NULL 1

Crafts Al e 900005343491  PMH2 RELE 3 471-0062 010  Change/ Monitor Line-1 Feed Conve.. HST... 1

Priority Al 900005346450  PMH1 RELE 3 310-0306 010 Monitor Elec Moter No.6 Tmp Chip ... HS-T... 1

WO Stat Al 900005614243 PMH1 RELE 3 310-0306 010  310-0306 Chip Belt 6 Backside Chip.. NULL 1

Employees Al 900005821314  PMH1 RELE 4 310-0307 010  Clean Build Up OFf Self Alignment R... HST... 1

Revision All

WO Type Al Backlog Search

Group By None WO # WO Type Status Priority Loc@ Operation Revisi... Delay EstM

Split Pane  Backlog B009337 BRK RELE 1 310 010 Replace faulty switch 1
B009365 BRK RELE 1 310 010 Switch out wornCAT2 1
B009E5T ERK RELE 1 310 010 Repair P80 chain 1
900005789948  PMH2 CRTD 2 310-0307 010  Semi-Annual Inspection Of Tmp Chi.. NULL 1
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Backlog
Video Link: Backlog
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The Backlog is located at the bottom of the Weekly and Daily Schedule tabs. This is the section of work

that has been identified as ready to schedule and can be filtered differently for each team.

Click on the tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the

under

Weekly Schedule

Click on the calendar Week for the specified period.

Backiod section can be hidden at any time by clicking the * on the top right corner of the

section or by changing the split pane option on the left-hand filters.

Unhide Backlog, select 22°¥1°9 from the split pane option on the left side of the screen under

Available Hours

Weekly Schedules

Weekly Schedule

Add by #

1.
2.
3.
4.
5.
the filters
SOCKEYE
L] »
Mo Tu We Th Fr Sa Su
1 2 3 4 5
[ 7 § 8 10 11 12
13 14 15 6 17 18 19
23 24 25 26

Team

Crafts
Priority
WO Stat
Employees

Revision

pe

Group By

None

Split Pane

[J Nene

Backlog

Backlog
[J Weekiy KFls

WO #

900004811534
900005343361
9000053432351
900005343491
900005348460
900005514243
900005821314

RANGNAT

Backlog

wo#
B009337
B009365
BO09BST
900005789948
B009559
900005971791

N

WO Type
PMH1
PMH1
PMH1
PMH2
PMH1
PMH1
PMH1

REK

WO Type
BRK
BRK.
BRK
PMH2
BRK
PMH1

Import Work Orders

Updating the Backlog Criteria can happen by a excel import or a read integration. Reach out to your
Sockeye Rep if you are not certain of the type of import that has been setup.

Status
RELE
RELE
RELE
RELE
RELE
RELE
RELE

BFIF

Status
RELE
RELE
RELE
CRTD
RELE
CRTD
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Excel Import
VIDEO LINK: Excel Import

Allows a list of all backlog work orders within the CMMS to be uploaded by an excel spreadsheet the
work orders will filter to the applicable teams based on the backlog criteria set for that specific team.
When updating Sockeye with a spreadsheet it is important that the fields match.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Weekly Schedule
3. Click on the calendar Week for the specified period.

Refresh
4. Click on the lower right-hand side of the Backlog

5. Afile explorer dialogue box will appear.
6. Select the excel spreadsheet that has been exported. ***Note: the document must be .xls or
xlIsx and all data details need to be in one tab.

7. Click on WEZI
8. Work orders will load into Sockeye with the details of the most recent import.

section.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~
1 » Weekly Schedule
-—
Mo Tu We Th Fr Sa Su
o - 2 0o o o o
LR S R an e. - 0 0 (1 0
T8 9 101192 - T T
Alert Sched
Comp
< 4~ @ > ThisPC > Desktop v o 2 Search Desktop "
Organize v Mew folder = - Q
Crafts -
Sory w 3 i Downloads Mame Date Type Size Tags
UsrStat a . o Music @ Rev1, Excel, Blog.docx 2022-06-28 11:03 AM Microsoft Word D... 662 KB
Employees Al &| Quick Start,| JPG File 5KB
- > PR Pictures O L2
Fevson Al 5] Morejpg PG File 1KB
oot w > 2 ServerMedia
@ 20220603, Backlogxlsic Microsoft Excel W... 28KB
Group By ~ None > . ServerShare
SpmPme B [&] Find Taskjpg IPG File SKE
putane Bedcd > [d Videos
= [&] Featuresjpg IPG File SKB
» %5 Windows (C:)
T2 Excel, Blog.docx Microsoft Word D... 661 KB
» == Google Drive (G:)
File name: | 20220603, Backlog.xlsx | AllFiles (1)
Open Cancel
Backlog Search =  Refresh~
Craft  Area WO £ WO Description  Revision Pri Equip# Start Finish Delay Ppl Hrs Craft Mo Tu We Th Fr Sa Su Alert Sthed
MEC... AD0301 Replaoe failed 5. 1 INPPUMP Jan22,2021  Jan 22, 2021 11 Mesh
MEC ADD302 Replace faulty 5 1 M3000-NO51  Jan22,2021  Jan 28, 2021 11 Mech
MEC. AD0303 Switch out wom 21WEEWD02 2 DAD-TOOL1 Jan 232021 Jan 28. 2021 1 1 Mech

Revision 11.1, 2023-May-12 Page 10 of 42


https://youtu.be/qF706O39ans

Weekly Schedules
Training Materials

Read Integration from CMMS
Video Link: Import Work Orders from CMMS

Pulls all workorders identified within the CMMS automatically and populates the identified work orders
to the assigned teams based on the backlog criteria setup.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Weekly Schedule
3. Click on the calendar Week for the specified period.

Refresh
4. Click on the lower right-hand side of the Backlog section.

5. Work orders will load into Sockeye with the most recent CMMS details.

***Note: This needs to be setup in advance, please work with your Subject Matter Expert and Sockeye
Rep to move forward with this option.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~
L] » Weekly Schedule
Mo Tu We Th Fr Sa Su ——
12 3458 3 0 0o o 0

7 8 o 10112 13 Add by # More ~ Search
14 15 16 17 18 18
2122 23 2425 28 §F Craft  Area wo# WO Description  Revision Fri  Equip# Start Finish Delay Pl Hrs Craft (Mo Ta We Th Fr Sa Su Alert Sched
* MEC... 200304 Repartomoel  ZIWESKOZ 2 FR-PUMPOZ  Jan 11,2021 Jan 11,2021 1 1 Meh 1
Team AGrew
Crafis Al
Priority Al
UsiStat Al
Employsss Al [S— —— e
Revision Al Craft  Area WO #. WO Description  Revision Pri  Equip# Start Finish Delay Ppl Hrs Craft | Mo Tu We Th Fr Sa Su Alert g:frl:éi
Start Al MEC ADDZDT Replace failed B 1 INJPUMP Jan 22,2021 Jan 22, 2021 11 Mech
GroupBy  MNone MEC... AO0302  Replace faultys... 1 M000-NDS!  Jan22,2021  Jan 26,2021 11 Mech
Spit Pane  Backiog MEC ADDZ0Z Switch outwom ... 2IWEEK02 2 DAD-TOOL1  Jan23,2021  Jan 26, 2021 11 Mech
MEC AOD304  Repsiriombelt 21WEEKOZ 2 FPPUMPO2  Jan 11,2021 Jan 11,2021 1 1 Mech
MEC... 00304  Repsitombelt  2IWEEKOZ 2 PP-PUMPO2  Jan 11,2021 Jan 11,2021 11 Mech
MEC AOD305  Annual P15 insp . 2IWEEKO2 2 FP-PUMPOT  Jan25,2021  Jan 35,2021 1 1 Mech
MEC AOD305  Annual P15insp . 2IWEEK02 2 FP-PUMPO1  Jan25,2021  Jan 35,2021 1 1 Mech
MEC... AOD30B  Annual P14 nsp.. 2IWEEKOZ 3 E-2000-101 Jan22.2021  Jan 282021 1 4 Mech
MEC AOD30T  Annual P18 insp_. 2IWEEK0Z 3 EQUVIOIZ2  Jan22,2021  Jan 38,2021 1 4 Mech
ELEC AOD30S  Annual Pixamin.. 2IWEEK02 3 EQUVI0122  Jan25,2021  Jan 35,2021 1 2 Eee
MEC... RODSD0 InstallRemote .. 2IWEEKOZ 3 INJPUMP Jan26.2021  Jan 26, 2021 1 & Mech
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Scheduling Work Orders

Assign Bulk Work to the Schedule

Video Link: Adding multiple work order to the schedule

Allows users to selecting a large group of work orders to add to the Weekly Schedule. This will
automatically assign to the first available resource based on the availability of craft, estimated hours,
and estimated people.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Weekly Schedule
Click on the calendar Week for the specified period.

4. Under the Backlog se tion select the work orders to add to the schedule. Highlight the work
order from the backlog by clicking on the work order and highlighting in blue.

5. Clickonthe ~ Sthedule b 4ion This will move the selected work orders above to the Weekly
Schedule section when resources are available.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~
q » Weekly Schedule o

Wk Mo Tu We Th Fr Sa Su —

20311 2 3 456
(7 8 @ 101112 13 Add by # More > Search

o
o
o
o

[}
o 0o o 0o 0

24 (14 15 16 17 12 18 20
25 |21 22 23 24 25 26 27 Craft  Area wo# WO Description  Revision Pri  Equip# Start Finish Delay PRl Hrs Craft (Mo Tu We Th Fr Sa Su Alert Sched

26 |28 20 30 1 2 2Ms

Team
Crafts Al

Priority Al

UsrStat — au / e
Employzes Al Backlog Schedule Details Search Refresh ~

Revision Al

Craft  Area WO#+ WO Desoripfion Revision Pri Equip® start Finish Delay PRl Hs Crafl (Mo Tu We Th Fr Sa Su Alet Sched
Start Al MEC... AD0201 Replaca faild 5. 1 INPUMP Jan22,2021  Jan22. 2021 101 Mech -
GroupBy  None MEC AD0Z02 Replsos faulty s 1 M3000NOS1  Jan22, 2021 Jan 26,2021 11 Mech
Split Pane  Backiog MEC... ADD303  Swichoutwom .. 2IWEEKO 2 DAD-TOOL1  Jen23,2021  Jan28, 2021 11 Mech

MEC... AD0304  Repartombel 2IWEEKIZ 2 FPPUMP2  Jen 112021  Jen 11,2021 11 Mesh

MEC AD0304  Repartombelt ZIWEEKIZ 2 PP-PUMPO2  Jsnif.2021  Jen i1, 2021 11 Mech

MEC... AD0304  Repartombel 2IWEEKIZ 2 FPPUMP2  Jen 112021  Jen 11,2021 11 Mesh

MEC... AO0305  Annual P1Sinsp.. 2IWEEKO2 2 FP-PUMPO1  Jen25.2021  Jan 25,2021 11 Mesh o

MEC... AN0205 Annusl PSinse.. ZIWEEKI2 @ PP-PUMPO1  Jen25,2021  Jan25, 2021 11 Meeh

MEG.. 400308 AnnuslPléinse.. ZIWEEKIZ 3 E-2000-101  Jen22 2081 Jen 28, 2021 14 Meen

work order at the top of the list, hold down the Shift key, and click on a work

order further down the list (this will select all entries in between)
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https://youtu.be/lD7JlQNJX_k

Weekly Schedules
Training Materials

Assign to a Specific Day

Video Link: Assign to a specific day

By select a single work order to add to the weekly schedule for a specific day the work order will be
added to the Weekly Schedule under the selected day and automatically assign the resource based on
the availability of craft, estimated hours, and estimated people.

1. Click onthe tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the = under Weekly Schedule

Click on the calendar Week for the specified period.

Under the Backlog saction select the work orders to add to the schedule.

Click on the desired day of the week the work order is to be scheduled. In this example, we
clicked on Friday. The work order will move to the Weekly Schedule for that specific day.

vk wnN

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Chrisfine Banham ~

L] » Weekly Schedule
Mo Tu We Th Fr Sa Su —
1234568 E ; ; E i
7 2 0 1011 12 13 Add by # More = Search
14 15 16 17 18 10 20
21 22 23 24 25 28 27 Craft  Area WO # WO Description  Revision Pri Equip £ Start Finish Delay Ppl Hrs Craft Mo Tu We Th Fr Sa Su Alert gg:::
28 20 30
Team Acraw
Crafts Al
Priority Al
UsiStat Al
Schedule task on Friday
Employees Al Schedule Details Search E
Revision Al Craft  Area WO . WO Description  Revision Pri  Equip# Start Finish Delay Ppl Hrs Crat Mo Tu We Th Fr Sa Su Alert gz’r‘::
Start Al WEC ADD301  Replsce failed 8 1 INPUMP Jan22,2021  Jan 22, 2021 11 Mech
GroupBy  Nene MEC... 00302 Replsce faulty s... 1 M3000-NOST  Jan22.2021  Jan 26,2021 11 Meen 1
Spiil Pane  Backiog WEC AOD303  Switchoutwom .. 2IWEEKIZ 2 DADTOOL!  Jan23,2021  Jan 26,2021 11 Mech \
WEC ADD304  Repsrtombet  BIWEEKIZ 2 FP-PUMPDZ  Jan 112021 Jan 11,2021 11 Mech
WEC... ADD304  Repartombst  2WEEKIZ 2 PP-PUMPD2  Jan 112021 Jan 11,2021 11 Mech
MEC. AO0304 Repair torn belt 21WEEKDZ 2 PP-PUMPO2 Jan 11, 2021 Jan 11, 2021 1 1 Mech
WEC ADD305  Annusi P5inso . BIWEEKIZ 2 FP-PUMPD  Jan25,2021  Jan 25,2021 11 Mech
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Weekly Schedules
Training Materials

Assign by Work Order Number

Video Link: Assign by work order number

If the user knows a partial or full work order number, it can be inputted through the search functionality

or by:
. Weekly Schedule . .
1. Click onthe tab in the blue ribbon at the top of the screen.
2. Select the Team by clicking on the = under Weekly Schedule
3. Click on the calendar Week for the specified period.
4. Clickonthe = Addby# pytton located in the Weekly Schedule saction of the screen.
5. This will generate a new entry box at the bottom of the Weekly Schedule section

Type the WO # and press Enter

6. Click on Work Order # box and enter the work order. A drop-down box will automatically give
suggestions based on what is typed and can be selected if applicable.

SOCKEYE Available Hours ‘Weekly Schedules Daily Schedules Find Task Setup More ~ A Chrisfine Banham ~

L] » Weekly Schedule
-
Mo Tu We Th Fr Sa Su
SEEEE JE— N

78 8 1011 12 13 Add by # More =

14 15 18 17 18 10 20

21 22 23 24 25 28 27 Craft  Area Type the WO # and press Enter Pri Equip # Start Finish Delay Ppl Hrs Crat Mo Tu We Th Fr Sa Su Alert gz’::

= MEC Jr rrors g e 3 M-3000-MOS1  Jan 26,2021 Jan 26, 2024 12 Meoh 2

MEC.. 4003040 2 2 PP-PUMPOZ  Jan 11,2021  Jan 11,2021 11 Mech

Team ACrew 'i\
Crafts Al
Priority Al
UsrStat Al
Employees Al Backlog Search Refresh

Revision &l Craft  Area WO 2. WO Description  Revision Pri Equip# start Finish Delay Ppl Hrs Craft Mo Tu We Th Fr Sa Su Alert éz’r‘::

Work Automatically added to the Weekly Schedule

Video Link: Automatically Scheduling

Work orders can automatically be added to the Weekly Schedule when clicking on the Refresh button if
it matches specified fields. Typically, these fields are:

e Date field matches the current week in Sockeye
e Personnel Code has been populated in CMMS and is available to schedule in Sockeye
e Craft matches both the personal number and is available in Sockeye

***Note: This needs to be setup in advance, please work with your Subject Matter Expert and Sockeye
Rep to move forward with this option.

Revision 11.1, 2023-May-12 Page 14 of 42


https://youtu.be/bZ3cSZ39jo4
https://youtu.be/dwxGC0L7Fa8

Weekly Schedules
Training Materials

Updating or Adjusting the Weekly Schedule

***Note: Any work order hours highlighted in RED under the week indicate there are NO resources
available to complete the work.

Adjust the Assigned Day
Video Link: Adjusting the Assigned Day

Work orders may be required to be shifted to a different day for a variety of reasons. And can be quickly
updated by drag and dropping to the right or left within the week.
1. Press and hold down the mouse button on the scheduled hours under the assigned day and
drag it to a preferred day. Release the mouse button on the new assigned day.

Weekly Schedule

Add by # Remove Details More = & 0 17
Wo # Priority WO Desc Step People Craft Hrs Dur Mo Tu We Th Fr Sa
1550621 2 checkbull... 1 2 MAT 3 15 3
1388941 2 g)PM-SER... 1 1 GAR 8 8 4—“}—;
1387078 2 o)PM-SER... 1 1 GAR & 8 8

Updating or Reassign Hours
Video Link: Adjusting the Assighed Hours

Work order hours may need to be assigned throughout the week or adjusted based on other scheduling
details. This can be quickly adjusted by adding and or removing hours for any day throughout the week.
1. Select the cell that is to be changed and update the applicable hours.

Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~

Weekly Schedule

Add by # Remove Details Mare + Search 0 0 0 0 )¢
Craft Area WO # WO D... Revision Pri  Equip # Start Finish Delay Ppl Hrs Craft Mo Tu We Th Fr Sa Su Alert écﬂfr‘neg
MEC. AD0401 Trans ... 21WEEK03 3 IM-3000-N051 Jan 26, 2021 Jan 26, 2021 1 2 Mech 2 R
MEC. AD0306 Annu... 21WEEKO03 3 E-3000-101 Jan 22, 2021 Jan 26, 2021 1 4 Mech nm ] R
MEC AD0301 Repla. 1 INJPUMP Jan 22, 2021 Jan 22, 2021 1 1 Mech R
® Hours

4 hours required
T hours scheduled.
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Weekly Schedules
Training Materials

Drag and Drop Work Orders within the Schedule
Video Link: Drag and Drop

Change the prioritization of the work order within a schedule by selecting the work order and moving up
or down within the list of work orders in the weekly schedule section.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Weekly Schedule
Click on the calendar Week for the specified period.
4. Hover the mouse under the ‘Priority’ field or the 2" column on the left (if the ‘Priority’ field is

w

not available). The mouse will change to an arrow @ in that column

highlight
5. Press and hold down the mouse button on the work order to move. The line will in

blue.
6. Drag work order up or down within your schedule and drop (Release the mouse button) where

applicable.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ % Christine Banham ~

4 » Weekly Schedule
100 | 100 I SN I
Mo Tu We Th Fr Sa Su "—‘____‘__‘ [100 [ 100 JETVRINY
1 2 3 4 5 . ? 0
& 7 8 9 10 1 12 Add by # Remove Details More = Search
13 14 15 16 17 18 18
20 21 22 23 24 25 28 wo# WO Type  Statusg] Priority Wil Loc # Op# Opera_ Revisi__Delay EstMen Craft Hrs Com Mo Tu We Th Fr Sa Su Alert g‘;’r'“ep"
27 28 29 30
500004971534 PMH1 RELE| 1 4710416 010 Chan. NULL 1 MW 4 Camy. 4 R
Tam Ghip Line Mech 200004911534 PMH1 RELE| 1 471-0415 020 Chan.. NULL 1 PF 2 2 R
oot . 500005343361 PMH1 RELE| 4 4710430 010 Install . HST 1 FF B 8 R
rafts Al
200005343381 PMH1 RELE| 4 471 010 ThaR.. NULL 1 MW 4 4 R
Priority Al
WO Stat  An 900004911534 PMHA RELE[ 1 4710416 030  Rewel.. NULL 1 WL Must.. 1 R
Employees Al 900005343520 PMH1 RELE| 3 4710488 010 Bleac.. HST 1 PF 2 2 R
Revision — Au c00005343481  PMH2 = e kl 4710062 010 Chan. HST 1 MW 8 71 R
WO Type Al e = =
500005343567 PMH1 RELE| 3 4710188 010 Mont.. HS-T.. 1 MW 1 1 R
Group By Mone
900005343584 PMH2 RELE| = 500.0403 010 OPEN.. HTM 1 MW 2 2 R
Split Pane  Back
" 2cKiog 900005343650 PMH1 RELE 3 471 010 Refine.. HS-T 1 PF 3 3 R
200005343652 PMH2 RELE| 3 4710580 010 Inspe. HSPA.. 1 MW 4 4 R
500005343653 PMH2 RELE| & 4710585 010 Inspe.. HSPA 1 MW 4 4 R
200005343713 PMH1 RELE|__2 541.9988 010 Thisis.. HTM.. 1 MW 8 6 2 R
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https://youtu.be/GhSmg4oY_t4

Weekly Schedules
Training Materials

Add Work Order(s) from a Different Team

Video Link: Backlog work from a different team

During the scheduling process a work order may need to be included that does not meet the current
Backlog Criteria for that team. By clicking on the backlog team an option will generate to select a
different team to be viewed. The same steps to add the work to the schedule will apply.

Click on the tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the = under Weekly Schedule

Click on the calendar Week for the specified period.

Go to the Backlog section. Click on the TEAM currently displayed.

A BACKLOG SETTINGS dialogue box will appear in the middle of the screen.
Click on the

Select the applicable Team.

=

L oo Nk~ WN

Click on BEEE
The BACKLOG work orders will update with the new team details based on the backlog criteria
set.

SOCKEYE Available Hours ‘Weekly Schedules Daily Schedules Find Task Setup More ~ 3 Christine Banham ~

1 b Weekly Schedule
100 | 400 -3 NI
Mo Tu We Th Fr Sa Su 1——_______ 100 [ 100 [ETRN]
30 31 1 2 3 4 5 = E? 2
6 7 8 8 10 M 12 Add by # Remove Details More = Search
13 14 15 16 17 18 19
20 21 22 23 24 25 28 WO # WOType  Status Priority  Loc# Op# Opera_ Revisi__Delay EstMen Craft Hrs Com_. Mo Tu We Th Fr Sa Su Alert (35‘;';:3
2 3 YUUDUS343361 PMHT RELE 4 471-0430 L) Install .. HSI.. 1 PF E- o R -
900005343381 PMH1 RELE 4 47 010 ThaR.. NULL 1 MW 4 4 R
900004911534 PMH1 RELE 1 4710416 030 Rewel.. NULL 1 WL 1 Must 1 R
Crafts All
9000053 i 2 R
Backlog settings
Priority All 90000531 z R
i 9000053} R
WO Stat o Backlog Area Shutdown p—
Employees Al Sosoc-y ™ Area Shutdow =
o » 9000053 2 Area Shutdown B e R
evision i i
o0l m [J Chip Line Mech 3 =
VO Ty Fiberline Mech
WO Type Al sovnosl O o
Kraft Inst
Group By  Mone 900805343653 PMH2 a 10585 010  Inspe.. HSPA.. 1 MW 4 4 R
) [ Maijor Projects
Spiit Pane  Backlog 900005343713 PMH1 19985 010 Thisis.. HTM.. 1 MW 8 6 2 R
[ Paper E/If TMP
900005343918 PMH2 10157 010  Chan.. HS-T.. 1 MW 8 4 4 R
[J Paper Mech TMP
900005343950 PMH1 11512 010 Repla.. HS-T. 1 w4 4 R
O WFPSM -
900005344305 010 Repla... HST. 1 PF 4 Must.. 4 R
900005343491 PMH2 RELE 3 4710062 010 Chan. HST.. 1 MW 8 1 OR
900005344351 PMH2 RELE 4 4710352 010  Chan.. HST.. 1 Mw 2 2 R
Backlog fofEni Line eeh] e
WO #a WOType Status  Priority Loc# Op# Opera.. Revisi . Delay EstMen Craft Hrs Com.. Mo Tu We Th Fr Sa Su Alert (5;";:‘93
900005345938 PMH1 RELE 4 4750102 010 Rebuil.. NULL 1 w4 =
900005345943 PMH1 RELE 1 4710388 010  Repla.. HS-T. 1 PF &
900005345974 PMH2 RELE 3 4710374 010 Rebuil.. NULL 1 MW 4
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https://youtu.be/SHiEPMdrXjs

Weekly Schedules
Training Materials

Removing Work from the Schedule

Video Link: Remove Work

As schedules are being built and adjusted work orders may need to be removed from the schedule for
various reasons.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Weekly Schedule
3. Click on the calendar Week for the specified period.
4. Click on the work order to un-assign. The line will highlight in blue.

Ri
Click the ™ button located at the top of the weekly schedule section.

v

This will move the work order back down into the B3¢klog section,
a. **Note: If the schedule has been committed a ‘W’ under the Sched Comp column will
identify the work order that were removed from the schedule after it was committed.

o

SOCIKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 1 Christine Banham ~
q » Weekly Schedule
[ 100 | 400 {100 [ 100 [ 105 [ 400 |
Mo Tu We Th Fr Sa Su — [ 117 [ 117 460|400 |
12 3 4 5 m%m
6 7 & 9 10 11 12 Add by # Remove Details More = Search
13 14 15 16 17 18 19

20 21 22 23 24 25 26 wo# Wo Typ

27 28 29 30

Status  Priority  Loc# Op# Opera... EstMen Craft Hrs Com.. Mo Tu We Th Fr Sa Su Alert gg’r'neg

900005345943 PMH1 RELE 1 4710388 010 = 1 PF & 6.75 °
Team Chip Line Mekn 200005821314 RELE 4 3100307 Clean  HST 1 w1 1
- . 900005344305 H1 RELE 4 7 010 Repla_ HST 1 PF 4 Must El
o 900005947557/ PMH2 RELE 2 6233832 010 Repla.. HTM... 1 w1 1
Protty Al PUH1 RELE 4 amn 00 A71T . HTM 1 PF 4 4
Wostt A PMH1 RELE 2 an 010 Creab.. NULL 1 w2 2
Employees Al PUH1 RELE 4 a1 010 Chan_ HTM 1 PE 4 3 1
Revision Al PMH1 RELE 4 an 010 TaGo . NULL 1 w2 z
a o00g5907211  PMH2 RELE 2 4 010 471DL. NULL 1 MW 8 e 8
oy noms ogboosasazor  PuH RELE 4 an 010 Capita NULL 1 w4 103
fo000se07212  PMH2 RELE 2 an 010 471DL. NULL 1 MW 3 3
SplitFane - Backiog 300005913004 PMH2 RELE 2 471 010 475Ct. NULL 1 MW 4 Teres 4
900005611934 PMH1 RELE 2 4T10M1 010 Inspe.. HST.. 1 w2 2
900005842832 PMH1 RELE 2 4TIONT 010 Belzo.. HST.. 1 w2 2
900005343481 PMH2 RELE 3 4710062 010 Chan_ HST 1 w8 107
900005345332 PMH1 RELE 2 4710185 010 Repla.. NULL 1 MW 4 Must.. 3 1
BEGK|DQ Schedule Details Search Refresh
wo# WOTypes Status  Priority  Loc# Op# Opsra Revisi Delay EstMen Craft Hrs Com. Mo Tu We Th Fr Sa Su Alert SChed
BO0S057 BRK RELE 1 310 010 Repls 1 ME 2 Must
8009337 BRK RELE 1 310 010 Repla 1 ME 15
5009355 BRK RELE 1 310 010 Switc. 1 ME 05 Pans.
BO0SS5S BRK RELE 1 4210085 010 Belttom 1 ME 1
B009657 BRK RELE 1 310 010 Repa.. 1 ME 2
900005343713 PMHA RELE 4 5419885 010 Thisis  HTM 1 w8
900005952910 PMH1 RELE 4 5210036 010 RESE.. HST.. 1 MW 15
900005672744 PMH1 RELE 4 5210600 010 OPEN.. 1 w4
900005970761 PMH1 RELE 2 4710253 010 Conn. NULL 1 w1
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https://youtu.be/WGqMRv6YEk8

Weekly Schedules
Training Materials

Task Details

Viewing Task Details
Video Link: Task Details

Provides further details about that specific work order. These details are updated within the backlog
refresh and the scheduling tab focuses on the current details of the day, hours, craft and tradesperson
assigned to the work within Sockeye.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Weekly Schedule
3. Click on the calendar Week for the specified period.
4. Click on a task in the Backlog or the Schedule section.

5. Clickonthe " button in either section (Weekly Schedule or Backlog).
6. ‘View Details about Selected Task’ box will appear.

SOCKEYE Available Hours ‘Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~

L] » Weekly Sch
View details about selected task 400 | 100 [ 100 [ 100 [ 105 [400 |
Mo Tu We Th Fr Sa Su [ 117 [ 117 200|400
12 3 4 5 100 [100 |
6 7 & 9 10 1 12 Add by # Remove Search 92 T10o]

13 14 15 16 17 18 19

wo WOType Status  Priority Loc# Op# Opera.. Revisi, EstMen Craft Hrs Com.. Mo Tu We Th Fr Sa Su Alert g‘;”r'“eg

900005345943 PMH1 RELE 1 4710366 010 Repla_HE" 1 Fo8 6.75 °
900005821314 FMH1 RELE 4 3100307 fGan ... HST. 1 w1 1
_— w 200005344305 PMH1 RELE 4 471 Repla... HST... 1 PF 4 Must. El w
900005047557 PMH2 RELE 2 6233832 010 Repla.. HTM... 1 w1 1 w
prody a8 900005737834 PMH1 RELE 4 an 00 4TIT. HTML 1 PF 4 4
(VoS Ar 200005712127 PMH1 RELE 2 41 010 Creat . HULL 1 w2 2
Employees Al 900005737842 PMHA1 RELE 4 an 00 Chan_ HTM 1 PF 4 3 1
Revision Al 900005778577 PMH1 RELE 4 na 00 Toco . NULL 1 w2 2
o A1 900005907211 PMH2 RELE 2 na 00 47iDL RULL 1 ww o e E
T 900005883307 FMH1 RELE 4 4 010 Capita... NULL 1 w4 13
900005007212 PMH2 RELE 2 an 010 471DL. NULL 1 w3 3
Solil Pane - Backiog 900005913004 PMH2 RELE 2 an 010 47SCL. NULL 1 MW 4 Teres. 4
900005611934 PMH1 RELE 2 AT10M1 010 Inspe.. HST.. 1 w2 2
900005842832 PMH1 RELE 2 41017 010 Belzo HST 1 w2 2
900005343491 PMH2 RELE 3 4710062 010 Chan_ HST 1 w8 107
900005346332 PMH1 RELE 2 4710135 040 Repla . NULL 1 MW 4 Must 3 1

Backlog I:I Search Refresh

wo# WO Type~ Status  Priority  Loc# Op# Opera.. Revisi.. Delay EstMen Craft Hrs Com.. Mo Tu We Th Fr Sa Su Alet Sched
003067 BRK RELE 1 310 010 Repla... 1 ME 2 Must..
003337 BRK RELE 1 310 010 Repla... 1 ME 15
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https://youtu.be/xymM4U24YIQ

Weekly Schedules
Training Materials

Task Details page will open and includes Work Order, Task and Schedule Tab. In some cases, there may
be additional tabs. This is broken down by the fields being pulled into Sockeye.

SOCIKKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~
4 Jun 2022 4 Weekly Schedule for week of Jun 20, 2022 % of Available E
i Li Cervisar Tim Eisher (O 100 | 100 [ 100 [100 [ 104

Mo Tu We Th Fr Sa su Chip Line Mech Supervisor Tim Fisher (117 [ 147 [0
30 3 1 2 3 4 5 m%m
6 7 & 9 10 11 12 Add by # Remove ([ Details More ~ Search o
13 14 15 16 17 18 19 Scheduled Ho
ZLoZ AL o2 I wo# WO Type Status  Priority Loc# Op# Opera... Revisi... Delay EstMen Craft Hrs Com.. Mo Tu We Th Fr
27 28 29 30 1 2 3

900005345943 PMH1 RELE 1 471-0358 010 Renla HS.T. 1 PE
Team Chip Line Mech 9000058 Task Details i

s ]
Crafts Al -
Priority All T | | Taskl | I n
‘WO Stat Al 9000057
Employees Al 9000057 Task Sfalus RELE S
Revision Al 9000057 Op# 010
WOType Al 9000053 Craft  PF
GroUpBY  Mone 000053 Operation  Replace Existing Piping And Static Mixer

Smocy Estimated People 1
Split Pane  Backlog 9000059

Estimated Duration 4

9000058 2

T PlannedCode B

8000053 BusinessUnit 7

9000053 Delay Code 517

M— Comment  Must on Friday n

Backl Planner Group TMP

Work Center MECH
wo# We Th Fr
Estimated Hours 4
B009067 -
Ctatun Liictan:

B009337

BO09

RONGAET RRK RFIF 1 10 M0 Renai 1 MF 7
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Weekly Schedules
Training Materials

Schedule Task Details
Video Link: Task Details Schedule

The scheduling tab focuses on the current details of the day, hours, craft, and tradesperson assigned to
the work within Sockeye. Overriding scheduling details such as resource or adjusting time to an
individual can take place in this tab.

1. Select Schedule tab

2. Schedule Compliance click on the - a drop-down will appear. Select Completed, Scheduled, or

Unscheduled if applicable.
3. Alerts identify the differences between what was planned vs. scheduled.
4. Scheduled Hours are the details currently scheduled; however, can be adjusted or changed.

° Allows hours to be updated by clicking on the specific weekday cell.
° Drag and drop hours to a different day.
° Add a specific employee for the assigned work

5. Click OK

SOCKEYE Available Hours ‘Weekly Schedules Daily Schedules Find Task 2 Christine Banham ~

4 4 Weekly Schedule
100 4100 100 104 [ 105 [ 100 |
Mo Tu We Th Fr Sa Su [ 147 [ 117 [400 100 ]|
031 1 2 3 4 5 m%m
6 7 &8 9 10 11 12 Add by # Remove Details More + Search
13 14 15 16 17 18 19
200 21 22 23 24 25 2% WO # WOType Status  Priority Loc# Op# Opera.. Revisi . Delay EstMen Craft Hrs Com. Mo Tu We Th Fr 5a Su Alert gz’r"‘eg
27 23 29 30 1 2 3
! PIH: RELE 2 §23.3332 010 Repla . HTM. 1 MW 1 El 1 e Ow ~*
Team Chip Line Mech 9000053 Task Details ¢ ‘
. 900005 4
Crafts All
500005 3 v
Priority Al Schedule """
900005 w
wostat Al 00004 2 1
Employees Al 900005 Schedule Compliance Scheduled A— r w
Revision Al 500005;
Alerts
- 500005/
WO Type Al L] Hours 1 hour required. 2 hours scheduled.
500005
Group By None
500005 4
Split Pane  Backlog 900005 3 q
500005
900005 Scheduled Hours
500005 Team Craft Assigned To Mo Tu We Th Fr Sa Su
500005/ Chip Line Mech MW R. Humbert n W
"""""" Chip Line Mech MW C. Camiere 1
Add Employes
Backl 0T Lau Refresh
WO #a [ C. Morrissey We Th Fr Sa Su Alert Sched
Comp
900004 [J Contractor J. Niemann s
900004 [ Contractor G. Watsen
500004 “ [J A Mannion
900005 [J Finning 1
900005343522 PMH1 RELE 3 471-0488 W (J Finning 2 [ 1 PFF 2 nopa
SMS 1
900005343528 PMH2 RELE 3 471-0366 (] sM 1 MW 1 No p.
500005343584  PMH2 RELE 4 500-0403 010 OPEMN.. HTM 1 MW 2
900005343652 PMH2 RELE 3 471-0580 010 Inspe... HSPA.. 1 MW 4
a00NNS343T13 PMH1 RFIF 4 5419988 010 Thisis  HTM 1 MW R
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https://youtu.be/uoicG7h2klU

More

Weekly Schedules
Training Materials

Move Schedules
Link: Move Schedules

Allows schedulers to quickly move work orders tasks to a different week, team, or both. By moving
schedules this will remove the work orders from the current weekly schedule and update them to the
new identified week.

9.
10.
11.

Weekly Schedules

Click on the tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the = under Weekly Schedule

Click on the calendar Week for the specified period.

Select the work orders to be moved. These will highlight in blue. If there is more than one hold
the shift key to select multiple work orders.

More

Click on
Select ‘Move schedule hours to another week or team’.

More ~

Move schedule hours to another week or team

Copy schedule hours to another week or team

Copy work order #s to clipboard

Copy selected work order #s to clipboard

Uncommit Weekly Schedule

A ‘Move scheduled hours to another week or team’ dialogue box will generate.
Select the new week date.
Select a new team if applicable.

click I

All work orders selected have been moved to the new assigned date and team.
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SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~
L] » Weekly Schedule
400 | 100 {400 | 104 [105 |4
Mo Tu We Th Fr Sa Su 1-_._\\ / | 117 [117 [0 4
31 1 2 3 4 5 m%m
6 7 8 9 10 1 12 Add by # Remove Details More ~ Search
13 14 15 18 17 18 19
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27 28 29 30 1 k3
* 557 PMH2 RELE 2 6233832 010 Repla.. HTM. 1 MW 1 1
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; 9000058] 4
Crafts All
2000 3
Priority Al
900005
WO Stat All 900005 Scheduled Hours 2 1
Employees Al 900005 wo Operation Revisi EstMen Craft Hrs Mo Tu We Th Fr S5a Su 4
Revision Al /900095 900005343381  Tha Required For Transrol Alignment Proc  NULL 1 MW 4 4
WoType AN 900005 900005344305  Replace Existing Piping And Stafic Mixer ~ HST.. 1 FF 4 4
9000057| 900005657661  Safety Mimor Fallen From Wall NULL 1 MW 2 2
Group By None
900005 900005737834  471Tmp Re & Re Blanks For Lockout HTM... 1 PF 4 4 o
Split Pane  Backlog 200005 3 1
900005
900005 Move To Week Y
o000 Team Chip Ling Mech ~ s
90000
------- »

Copy Schedules
Link: Copy Schedules

Allows schedulers to quickly move work orders tasks to a different week, team, or both. Copying
schedules will add these details to the selected week and team. All current scheduled details will remain
in the schedule.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Weekly Schedule

3. Click on the calendar Week for the specified period.

4. Select the work orders to be moved. These will highlight in blue. If there is more than one hold
the shift key to select multiple work orders.

5. Clickon ™*7
6. Select ‘Copy schedule hours to another week or team’.
More ~ Search

Move schedule hours to another week or team

Copy schedule hours to another week or team

Copy work order #s to clipboard
Copy selected work order #s to clipboard

Uncommit Weekly Schedule

7. A ‘Copy scheduled hours to another week or team’ dialogue box will generate.
8. Select the new week date.
9. Select a new team if applicable.

10. click IE .

11. All work orders selected have been moved to the new assigned date and team.
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SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 2 Christi

4 Jun 2022 » Weekly Schedule for week of Jun 20, 2022 o

Chip Line Mech (5 ) a0 100 100 104 [ 105 [100]
Mo Tu We Th Fr Sa Su e —— [ 117 [ 117 [4007 400 |
30 3 1 2 3 4 5 e m%m
6 7 8 9 10 M 12 Add by # Remove (= Details More = Search
13 14 15 16 17 18 19
SLoC sl e S T wo WOType Status  Priority Loc# Op# Opera... Revisi... Delay EstMen Craft Hrs Com.. Mo Tu We Th Fr Sa Su |
27 28 28 30 1 2 g
557  PMH2 RELE 2 6233832 010 Repla.. HTM... 1 MW 1 1 1
Team Chip Line Mecl 900005346460  PMH1 RELE 3 310-03068 010 Monit.. HST.. 1 wL o 4 4
B000056] 4
Crafis Al /C/—
2000053 Copy scheduled hours to another week or team 3
Priority All A
9000053
WO Stat Al goooosd  Scheduled Hours 2 1
Employees Al QDUIIIJSZ.‘J WO # Operation Revisi... EstMen Craft Hrs Mo Tu We Th Fr Sa Su 4
Revision Al 8000053 8000053433381 Tha Reguired For Transrol Alignment Proc NULL 1 MW 4 4
WO Type A1 BDHIIIJS# 900005344305 Replace Existing Piping And Static Mixer HST. 1 PF 4 4
9000057 900005657661  Safety Mirror Fallen From Wall NULL 1 MW 2 2
Group By Mone
9000057 00005737534 471 Tmp Re & Re Blanks For Lockout HTM... 1 PF 4 4 4
Split Pane  Backlog 2000057 3 1
9000057
-~
S000058 Copy To Week | Jun 13, 2022 e
SlLLE Team Chip Line Mech
8000059
. WY [ Area Shutdown
Chip Line Mech
[ Kraft Inst R
[ Mech Fibreline
[l [ Paper EN/ TMP [ £ 1]
900004911534  PMH1 REL (] Paper Mech TMP 010  Chan.. NULL 1 MW 4 Camy..
900004911534  PMH1 REL [ wFP sM 020  Chan.. NULL 1 PE 2

Copy Work Order #s to clipboard

Video Link: Copy work order numbers to clipboard

Provides an opportunity to copy work order numbers to mass upload in a CMMS or other program. This
feature is typically used when picking or printing job tickets.

1. Click onthe tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the = under Weekly Schedule
Click on the calendar Week for the specified period.

Click M°™ ™ under the Weekly schedule portion of the screen

ook W

Select Copy Work Order #s to clipboard
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SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~

q 4 Weekly Schedule
o 100 [400 [400 ] 104 | 10]
Mo Tu We Th Fr Sa Su ‘\e [ 117 [ 147 [0}
TEREERE o i
6 7 8 9 10 11 12 Add by # More = Search
13 14 15 16 17 18 19
20 21 22 23 24 25 26 — WOType  Status  Priori Move schedule hours to another week or team P
7 26 20 30 1 243 7557 PMH2 RELE 2 Copy schedule hours 1o another week or tear | 1
Team Chip Line Mdeh 900005346460  PMH1 RELE 3 . 1 4
— " 900005675570 PMH1 RELE 3 Copy work order #S to clipboard 1 Cant. s
rafs
900005346081 PMH1 RELE 3 Copy selected work order #s to clipboard 3 3
Priority All B
v 900005343381 PMH1 RELE 4 Uncommit Weekly Schedule 4 4
WO Stat Al 900005343650 PMH1 RELE 3 3 2 1
Employees Al 300005344305 PMH1 RELE 4 47 010 Repla.. HST.. 1 PF 4 Must. 4
Revision Al 900005344597  PMH1 RELE 3 4T 010 Rebuil.. NULL 1 MW 3 3
WOType  an 900005657661  PMH1 RELE 3 4T 010 Safety... NULL 1 MW 2 InBi. 2
900005712127 PMH1 RELE 2 4 010 Creat . NULL 1 MW 2 2
Group By Mone
900005737834 PMH1 RELE 4 4 010 47T1T. HTM. 1 P4 4
Split Pans  Backiog 900005737842 PMH1 RELE 4 471 010 Chan.. HTM.. 1 PF 4 3 1
900005779577 PMH1 RELE 4 an 010 ToCo.. NULL 1 MW 2 2
900005883307  PMH1 RELE 4 an 010 Capita.. NULL 1 MW 4 103
900005807211 PMH2 RELE 2 a7 010 4710t NULL 1 MW g e 8
900005807212 PMH2 RELE 2 4 010 4710t NULL 1 MW 3 3

6. Open a text file or document the work orders are to be transferred or pasted into
7. Depending on your document select the appropriate paste functionality
a. Microsoft Word and Microsoft Excel was used in the example below by clicking on the

paste button.

SOCKEYE Available Hours
5 Word, Microsoft

] Weekly Si Home  Inol B Excel, Microsoft
Mo Tu We Th Fr Sa Su - | - |
T 25 2 %0 M 1 2 e Home Insert Draw Page Layout Formulas Data Review View
4 5 6 7 8 8 Add by # - PR E =
o ot e s s Paste o, E:'tlv 4 Calibri (Body) Y2 s AN === B 25, Wrap Text v N
17 18 18 20 21 22 23 - | I
WO # 57 2 Paste o = = = = = -
24 25 26 27 28 29 30 % L I g B I U ] 0 ﬁ = Merge & Center $
900005342246 r
Team Mech Fibreline 200005343312, 200005343312 Al - Jfx 900005342246
900005343623
Crafts Al 500005343623 900005343659 A 8 C ] E F G H 1 1
Priority Al Boodoss23ees 900005344872 1 900005342246
200005344872 2 | 900005343312
WO Stat Al 900005343623
900005343659
Employees Al 5
900005344872
Revision AN &
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Copy Selected Work Order #s to clipboard

Video Link: Copy selected work order numbers to clipboard
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Allows specific work order numbers to be pulled out of Sockeye and uploaded in a CMMS or other
program. This feature is typically used when picking or printing job tickets at a daily level.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the

copy. Once the work orders have been selected, they should highlight blue.

under

Weekly Schedule

3. Click on the calendar Week for the specified period.
4. Select one or multiple work orders by holding the ALT key and clicking on the work orders to

5. Click M7 under the Weekly schedule portion of the screen.

6. Select
SOCKEYE

1. 2 3 4 5
6 7 8 9 10 1 12 Add by #
13 14 15 16 17 18 19
20 21 22 23 24 25 26 woz
27 28 29 30
§ * 47557
Team Chip Line Mekh 900003345460
) 900005675570
Crafts All
900005346081
Priority All
900005343381
Wostt Al 900005343650
Employees Al 900005344305
Revision All 200005344597
WO Type AN 900005657661
900005712127
Group By None
900005737834
Split Pane  Backlog 900005737842
900005779577

7. Open the text file or document work orders are to be copied.
8. Depending on your document select the appropriate paste functionality.

Available Hours

Weekly Schedules

Weekly Schedule

\

Remove

WO Type
PMH2
PMH1
PMH1
PMH1
PMH1
PMH1
PMH1
PMH1
PMH1
PMH1
PMH1
PMH1
PMH1

Status
RELE
RELE
RELE
RELE
RELE
RELE
RELE
RELE
RELE
RELE
RELE
RELE
RELE

Details

el
=
=]
o

T I I I ]

Copy Selected Work Order #s to clipboard

Daily Schedules

More =

~

Search

Find Task

47
4n
47
47
47
47
47

010
010
010
010
010
010
010

Repla...

Rebuil....

Safety...

Creat. ..
471 T...
Chan...
To Co...

Move schedule hours to another week or team

Copy schedule hours to another week or team

Copy work order #s to clipboard
Copy selected work order #s to clipboard

Uncommit Weekly Schedule

HET..

MULL
MULL
MULL

HTM..
HTM..

MULL

En / Craft

More ~

Com._.

MW

WL
PF Can't...
PF
MW
PF
FF Must .
MW
MW In Bi...
MW
PF

PE

L T I T I

MW

Mo T

a. Microsoft Word and Microsoft Excel was used in the example below by clicking on the

paste button.
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SOCKEYE Available Hours Weekly Schedules Daily Schedules Setup More ~

1T Word, Microsoft

L] » Weekly S 1R Excel, Microsoft

Mo Tu We Th Fr Sa Su
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500005342246 "

Team Mach Fibreline 200005343312 | 900005343623 | B21 v fx
500005343659

Crafts Al R 900005345040 A B c D E F G H 1 ] K

oty Al 00005343659 | 900005345576 900005342246

o 900005468915 900005343623

200005344572
‘WO Stat Al

800005345040
Employees Al

200005345576

Revision Al 2000053455899

WO Type Al 900005458915

e Bes e i E

Commit or Uncommit Weekly Schedule

Video Link: Schedule Compliance

Refer to the Schedule Compliance section for details on how to commit or uncommit a weekly schedule.

Close Weekly Schedule (Optional KPI Feature)

Website Link: Close Weekly Schedule
Handles actual hours and completion statuses for KPI calculations, an additional weekly snapshot can be

added to store each team's "closed" schedule. A user can close a team's schedule by selecting "Close

Weekly Schedule" from the More dropdown on the Weekly Schedule tab.

Crew Utilization

% Of Available Hours Used

Video Link: Crew % of Available Hours Used

Located top right of the screen offers a view of the percentage available hours used, broken down by
craft. The ledger uses colors to identify the recourse utilization:

e Red identifying OVER Resources Availability

e Green indicating within 85 to 100% Resource Availability

e Grey showing there are Resources Available to schedule additional work.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Weekly Schedule
3. Click on the calendar Week for the specified period.

4. Click on the header located at the top right hand of the Weekly
Schedule.

5. An Hours Summary dialogue box will appear.
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6. The following details are provided for each craft and total for that specified team:

. Scheduled Hours

° Available Hours

. Percentage Used

. Unscheduled Hours

7. # of Scheduled Tasks and # of Backlog Tasks for the Team can be found at the bottom of the
Hours Summary details.

8. Click “to exit the dialogue box.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 1 Christine Banham ~

¢ Jun2022  » | Weekly Schedule for week of Jun 20, 2022 @ ——— * oravaitabie Hours Used
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Individual Craft Utilization
Video Link: Craft Utilization

Located top right of the screen offers a view of the percentage available hours used, broken down by a
specific day and craft. The ledger uses colors to identify the recourse utilization:

e Red identifying OVER Resources Availability

e Green indicating within 85 to 100% Resource Availability

e Grey showing there are Resources Available to schedule additional work.

1. Click onthe tab in the blue ribbon at the top of the screen.

Weekly Schedule

2. Select the Team by clicking on the = under
3. Click on the calendar Week for the specified period.
4. Click on a specific day’s craft number or % of Available Hours Used within the grid
5. A box will appear with the craft’s current utilization for that specific day.
6. To remove the pop up click on a white space within the Weekly Schedules tab.
SOCIKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 1 Christine Banham ~
o MW utilization on Thursday
q 4 Weekly Schedule
e 29 hours scheduled p! [105 Jao0}
Mo Tu We Tn Fr sa S \\e 28 hours available g
1 2 3 4 5 _ o 100 [ 100 |
o = 104% utilization 100 |
6 7 & 9 10 11 12 Add by # More = Search
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Over Schedule Resources

Video Link: Over Scheduling Resources

Within the weekly schedule work order(s) or task(s) may highlight in RED within the schedule portion.
This identifies that there are no resources available to complete the work and it may need to be
investigated further.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Weekly Schedule
3. Click on the calendar Week for the specified period.
4. Work orders or Tasks identifying resources are not available.
a. Referto Updating or Adjusting the Weekly Schedule section to adjust work orders.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham -

L] » Weekly Schedule
100 [100 {100 [ 104 ] 105 [ 100 |
Mo Tu We Th Fr Sz Su 117 [ 117 [ib0T 400}
. S~ o o0
6 7 8 10 11 12 Add by # Mare = Search =
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Team Chip Line Me: ©00005345842  PMH1 RELE 1 4710385 010 Replace Pump Suctio.. HS-T. 1 PE 8 675 .
Crafts Al 800005343361 PMH1 RELE 4 4710420 010 install Remote Grease... HST. 1 PF 8 — 1 2
Pririy N 000005857922 PMH1 RELE 2 4710437 010 Incresss Tubing Dism.. HS-T. 1 PE g 376 ™
000005345238 PMH1 RELE 4 4710485 010 Reolace Rubber Slem . HTM... 1 WL 4 4 ™
wo stat Al 800005346335 PMH1 RELE 4 471-0481 010 Replace Rubber Elem.. HTM 1 WL 4 1 3 ]
Employees Al 000005521251  PMH1 RELE 4 471-0480 010 InstallA 34" Tee And .. HTM... 1 PF 4 a e
Revision Al 000005817483 PMH1 RELE 4 ATIOSTT 010 Install A4 DrainTe.. HST.. 1 PF 4  Endofshitonly 2 .
WOType Al 000005343652 PMH2 RELE 4 4710885 010 Inspecténd Make Re.. HSPA . 1 My 4 4
GroupBy  Nore 200005343850 PMH1 RELE k] 471-1512 010 Replace Existng Cas_. HS-T 1 w4 4 .
SpitPane  sasiep 000005814182 PMH1 RELE 4 471-8705 010 Rack Room Integrity T.. NULL 1 M2 2
000005852908 PMH1 RELE 4 4718682 010 Clear White Water Le.. HST.. 1 PE 4 4
000D08EE1008 MK RELE E 478 010 Sewer Graing Broken .. NULL 1 w2 2z .
000005344852 PMHZ RELE 4 4750007 010 Annuzl Post Refiner P NULL 1 M 2
Q0000S34E4TT  PMHZ RELE 4 4750007 010 Instal Soare Refiner .. HG-T. 1 My 4 4
ODODOSSOTIES  PMH2 RELE 4 4750007 010 Inspect Refiner Plates . NULL 1 My 4 25 15
©000055ETIES  PMHZ RELE 4 4750011 010 Inspect Refiner Plstes . NULL 1 My 3 1 2
800005344560 PMH1 RELE 4 5561-00256 010 Fab And Replace Pap... HS-T. 1 PF 4 4 [ ]
800005346332 PMH1 RELE 2 4710185 010 Replace Seal Assemb. . NULL 1 L 4 Must start :am | st I 3 1 l

Schedule Compliance

Sockeye offers SMRP (Society for Maintenance & Reliability Professionals) scheduling metrics. And are
triggered when an individual selects the ‘commit weekly schedule’.

The following define the Sched Comp field available within the Weekly Schedule Tab:

° " R = Ready to Schedule
. " = Weekly Committed Schedule

° * R = Reactive Work
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Commit Weekly Schedule

Video Link: Commit Schedule

By committing the weekly schedule Sockeye will take a snapshot of the current approved schedule. As
the week progresses and changes take place the teams KPI’s will update.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the =~ under Weekly Schedule
3. Click on the calendar Week for the specified period.

4. The Sched Comp column will show an " R= Ready to Schedule.

il -
5. Click on the " at the top of the weekly schedule.
6. Select Commit Weekly Schedule.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham -

L] » Weekly Schedule

EOOOEN 3 0o 0o o
Mo Tu We Th Fr Sa Su -~ [100 100 [ 400 [l R TRNC NN
T s s s / Eda o o o
5 s e Add by # More = Search

wo# WOType Status  Priony  M0Ve Schedule hours to another week or team Craft  Hrs Comment Mo Tu We Th Fr Sa Su  Aler] ?mﬂ:
000005343051 PMHT BELE 3 Copy schedule hours to another week or team P E 3 R
000005343381 PMH1 RELE 4 w4 4 R
200005343850  PMH1 RELE 3 Copy work order #s to clipboard 1 oF o
000005344305 PMH1 RELE 4 Copy selected work order #s to clipboard 1 PF 4 Muston Friday R
000005344507 PMH1 RELE 3 Commit Weekly Schedule 1 MW 3 R
800005343401 PMH2 RELE 2 e - 1 M 2 3 5 R
800005342018 PMH2 RELE 2 471-0167 010 Change Out P-2 Refin... HS-T. 1 M 2 4 4 R
900005343587 PMH1 RELE 3 471-0168 010 Monitor# 2 Transrol O... HS-T 1 My 1 1 R

woTpe s 900005344643 PMHZ RELE 3 4710300 010 Fabricate Lower Haiv... NULL 1 PF 025 NOPARTS COUL.. 025 R
900005345043 PMH1 RELE 1 4710388 010 Replsce Pump Sucto... HS-T... 1 PF 8 7.75 025 R

Group By None 200005243351 PMH1 RELE 4 4710430 010 Instal Remote Grease... HST. 1 E BN E R

Spiit Pane  Backog 900005343653 PMHZ RELE 4 471-0805 010 InspectAnd MakeRe.. HSPA.. 1 My 4 4 R
200005343050 PMH1 RELE 3 4711512 010 Replace Existing Gas... HST... 1 w4 4 R
000005344853 PMHZ RELE 4 4750007 010 Annual Post Refiner F... NULL 1 My 2 2 R
800005344558 PMH1 RELE 4 5510035 010  FabAnd Replace Pap.. HS-T 1 PF 4 4 R
900005343584 PMHZ RELE 4 500-0403 010 OPEN&CLEANFPIPL. HTM... 1 M [ E R
900005343713 PMH1 RELE 4 5410988 010 Thisisthe 3rd tmein ... HTM... 1 w8 & 2 R
800005345840 PMH1 RELE 2 471-0254 010 Set Up Hyd Pump On NULL 1 WL 1 1 R
900005344351 PMHZ RELE 4 4710352 010 Change Packing Slee... HST... 1 o 2 Los )l

7. Schedule Complete will turn to a W = Weekly Committed Schedule.
WO # WO Type Status  Priority  Loc# Op# Operation Revisi._. Delay EstMen Craft Hrs Comment Mo Tu We Th Fr Sa Su Alert éz’:
000005245480 PMH1 RELE 2 210-0208 oo Monitor Elec Motor Mo... HS-T.. 1 WL 4 4 -

***¥*NOTE: After committing the weekly schedule, it cannot be undone. Only an administrator has
access to reverse those changes to the weekly schedule.
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Uncommit Weekly Schedule

Video Link: Uncommit Schedule

By uncommitting the weekly schedule Sockeye stops tracking any changes to the schedule and all work
currently scheduled is then identified as ‘R = Ready to Schedule’ within the Sched Comp column.
Sockeye users with an administrative role can uncommit a scheduled.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Weekly Schedule
3. Click on the calendar Week for the specified period.
4. The Sched Comp column currently shows ' = Weekly Committed Schedule.

Maore «
5. Click on the o at the top of the weekly schedule.
6. Select Uncommit Weekly Schedule

SOCKKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~
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000005857651 FMH1 RELE 3 471 010 Ssfaty Mirror Falle_. NULL 1 MW 2 InBna3 2
000005712127 FMH1 RELE 2 471 010 CresteFlate Tols. NULL 1 o 2
Q0000S727EIS  PMHI RELE 4 471 010 471 TmpRe&Re... HTM... 1 F s 4 v
000005343491 FMMH2 RELE 3 4710082 010 Change/ Monitor . HST. 1 w8 alw
8000087 BAK RELE 1 210 010 Replace failed B1 1 ME 2 Mustbedone El ° R
200005345495 FMH1 RELE 4 4710071 010 Montor, Reducsr, ... HS-T. 1 w0z 025 wl
7. Work orders will change to an R = Ready to Schedule.
wo# WO Type Status  Priority  Loc# Op# Operation Revisi. Delay EstMen Craft Hrs Comment Mo Tu We Th Fr Sa Su Alert ngr':
BO0BOET BRK RELE 1 30 010 Replace failed B1... 1 ME 2 Must be done ... Iil m
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Weekly Schedules
Training Materials

Manually Complete a Work Order

Video Link: Manually Complete Work

By indicating that a work order has been completed can provide a visual assistance to where you
currently are within the schedule along with generating the Weekly KPI’s accordingly. Manual
completions can override an automatic import.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Weekly Schedule
3. Click on the calendar Week for the specified period.
Sched

L column located on the far right of the Weekly Schedule.

Refer to the
5. Click on the button beside the W (Weekly Committed Schedule) or R (Reactive Work) of the
work order that has been completed.

6. A will appear indicating completion.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 1 Christine Banham ~
L] » Weekly Schedule
[ 400 {100 ] 87 [104 [105 [ 100]
Mo Tu We Th Fr Sa Su — [ 117 [ 117 300100
1 2 3 & 5 m%m
68 7 8 8 10 11 12 Add by # Remove Details More~ Search
12 14 15 18 17 13 19
20 021 2 23 24 25 28 WO # WO Type  Status Priority  Loc # Op# Operation Revisi  Delay EstMen Craft Hrs Comment Mo Tu We Th Fr S5a 5u  Alert gﬁ’r'::
27 28 20 20
200005348450 PMH1 RELE 3 3100306 010 Monitor Elec Moto_. HS-T. 1 wooo4 4 N
. 000005514243 PMH1 sElE 3 3100308 010 3100308 Chip Be . NULL 1 MN 4 4
Team Chig Line Mey
200005821314 PMH1 RELE 4 2100307 010 Clean Build Up Of... HST.. 1 MA 1 1 ———
Crafis Al
5008067 SRK RELE 1 a1 010 Replace failed B1... 1 ME 2 Mustbedone . 2 R
Prionty Al 000005902418 PMH1 RELE 4 471-0356-.. 010 Replace Retsting .. NULL 1 MA & 3 °
- . ——y
000005047557 PMH2 mELE 2 8223332 010 Replace missing .. HTM 1 MA 1 El 4 ° n
200005671254 PMH1 RELE 3 455 010 Repairs/FixesTo... NULL 1 PE 3 3
800005675570 PMH1 RELE 3 4950501 010 Install Speciacle .. NULL 1 PF 4 Can'tdodopar. 4
o u 900005346081  PMH1 RELE 3 4550701 010 Connect And Disc... NULL 1 PE 3
- 900005343381  PMH1 RELE 4 471 010 Tha Required For ... NULL 1 MW 4 4
Group By  None
900005343650 PMH1 RELE 3 471 010 Refiner Lube Pan... HS-T. 1 PE 2 1
Split Pane  Backlog 000005344205 PMH1 RELE 4 471 010 Replace Existing . HST. 1 PF 4 Muston Friday 4
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Complete a Work Order Through CMMS

Video Link: Automatically Complete Work

Automatically updating the schedule compliance column based on work orders that have been

completed by an import through the CMMS. Typically, these are identified by a status change within the
work order of the CMMS that identifies completion. This indicates the status of the schedule and adjusts
the KPI’s.

Click on the tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the = under Weekly Schedule
Click on the calendar Week for the specified period.

Refresh
Click on the lower right-hand side of the Backlog

section.
Work order statuses will update with any changes or updates in both the backlog and weekly

schedule section.

Any work orders that have a status of complete will automatically initiate a = in the Sched Comp
column.

***Note: Sockeye will only update these work orders for that specific week. Any work orders

completed a month later will not update within Sockeye for that selected week.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~

1 J Weekly Schedule
Tu We Th Fr Sa Su Me — 95 [ 31 |00 100 a2 oM 1 |
12 4 5 8 . [ 100 [/ 22 [ 75
g 8 112 12 Add by More = Search
14 15 16 17 12 10 20
21 2 25 20l27 wo # Work Descr . Pri. | Status Jgmpst Date Type AssetiD Rep g Work Delay Assi Est  Est  crap Tu We Th Fr Sa Su Mo Sched
I Code Ref Heads Hrs Camp
. W020432  Setuplowf.. 4 7. 2021 oF  emo1az FER 001 Tang... 1 o B 1 TS
e clectrioat Sibner W036786  OngoingS.. 4 Dac 1, 2021 Pz Z002-30-00 PEP 002 Not . 1 250  EecTech 10
WOS022Z  newisolato_. 4 Sep28,2021  PM  Z002-30-8000 FEP 00z Paul . 1 4 Elec Tech 4
Crall “ W022551  Inspeetion. .. 3 Sep25.2021  P1 Z002-10-00 FER Tang... 1 o 7 1
Priority Al W0S2176  Inspection. ... 3, Sep18.2021 Pl 2002-10-00 PEP Tang... 1 o 7 1
Status Al WI0SO0TS  South 4 Ma... F [ Mays,2ozz P1 POOOT PEP 51 001 Not ... 1 18 EecTech 5
Employees Al W104321  Replacese.. 2 | F Mayi,2022 Pz 2002308002 PEP 51 001 Tang... 1 8 Instr Tech [
Type a W102012  Replacemi.. 2 | F Mari7.2022 P2 2002308002 PEP 51 001 Tang... 1 4 Instr Tech 4
) ) W104207  CreateUG..2 | F May3.2022 P2 20021062 FEF &1 002 Tang... 1 8 Instr Tech 6
roe . W104752  Phatograph... 2 | F MsyB,2022 Pz 2002300080 PEP 51 002 Not ... 1 22 EecTech 5
StartDale & WI0E1TS T8 notpum... 1 [ Jui e, 2022 Pz WEDO0B PEP =1 00z Tang... 1 o B 1
Group By  Mone Investigate .. 1 Jule, 2022 Pz MCODOZ PEP 001 Paul.. 1 o 2 1
SpitPane  Backiog attach eluti_. 1 Junz0.2022 P2 BLOCOR PEP =1 001 Paul . 1 z Elac Tech 2z
HZOZ trans... 1 JuniT.2022 P2 TAGOR FEF 1 00z Paul... 1 4 Elec Tach 4
WI05126  Pole 144h... 2 May7.2022 52 2002407011 PEP St 004 Tang... 1 o 7 1
wiosezz  EDR motor .. 2 Apri1,2022 P2 PMEI4D PEP 51 001 Tang... 1 o ? 1
W103804  AW-THER. 2 Mayz,2022 Pl 2002502002 PEP 1 Paul . 1 o B 1
WI01830 1KV pole ... 2 Fep25.2022 P2 WTEDOL-DRT.. FEF 51 001 Paul... 1 o 7 1
WOS00E0  Grey Street.. 2 Jan3t.2082 N 2002-10-52 PERF =3 006 Paul... 1 o z 1 .
Backlog Schedule Details Search — Refresh
WO # Work Descr... Pri.o]  Status| Start Date Type AssetiD g;ze Hold m"’k Delay Assi... ﬁ:tads E?: Craft Tu We Th Fr Sa Su Mo éz’::
WIOTZFO  Lights ficke... 2 Junz2 2022 S2 Z00240-70 PEP 31 001 1 o 7 y
W106782  ConductTh... 2 Jul 4, 2022 P1 zoD2ED-2002  PEP 81 1 o 7
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Weekly Schedules
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Add Schedule Breakers

Video Link: Add Schedule Breakers
For many different reasons break-ins happen; these can be added to the schedule and be tracked based

on the R = Reactive Work identified in the Sched Comp column.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Weekly Schedule .

3. Click on the calendar Week for the specified period.

Refresh
4, Backlog if it has not yet been completed.

5. Add the Break-in work order to the schedule

6. Any work that is added to the schedule after being committed will be identified as an " R=
Schad
Reactive Work in the Comp column.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task 1 Christine Banham ~

L] » Weekly Schedule
400 {400 | 87 | 93 Ji21 |00
Mo Tu We Th Fr Sa Su - 117 117 400 100
12 3 4 5 e EZIE
6 7 2 0 10 11 12 Add by # Remove Details More ~ Search 102 1o}
13 14 15 18 17 18 19
wo # WOType Status  Prioity Loc# Op# Operation Revisi__Delay EstMen Craft Hrs Comment Mo Tu We Th Fr Sa Su | Alert Sched
900005344843 PMH2 RELE 3 4710300 010 Fabricate Lower H... NULL 1 PF 025 NOPARTSCO.. 0325 ) w
Team Chip Line Mdeh 200005345843 PMH1 RELE 1 4710388 010 Replace Pump Su... HS-T. 1 PE 38 6.75 . w
Crafis an 200005343361 PMH1 RELE 4 4710420 010 Install Remote Gr... HST. 1 PE 8 nn 2 2 w
f— w 900005867022 PMH1 RELE 3 4710467 010 Incremse Tubing D... HS-T. 1 PF 3 375 ) w
e Q00005345236 FMHT RELE 4 4710483 010 Replace Rubber £ . HTM 1 wooo4 4 . w
wosE Al 200005346335 PMH1 RELE 4 4710431 010 Replsce Rubber .. HTM... 1 wWeoo 4 il = " w
Employees Al 900005821261 PMH1 RELE 4 471-0480 010 Install A4 Tee . HTM 1 PF 4 4 - w
Revision Al 900005817468 PMH1 RELE 4 4710577 010 Install AZ/4° Drain... HST.. 1 PF 4  Endofshiftonly 2 ) w
WOType Al 200005343653 FMH2 RELE 4 4710505 010 Inspect And Make. HSPA 1 My 4 4 w
GroupBy  None 200005343650 PMH1 RELE 3 4711512 010 Replace Existing ... HS-T. 1 wWeoo 4 4 . w
200005514183 PMH1 RELE 4 4718705 010 Rack Room Integr . NULL 1 My 2 2 w
Split Pane  Backiog
900005952806 PMH1 RELE 4 4719682 010 Clear White Water... HST.. 1 PE 4 4 w
200005321000 FMHT RELE z 475 010 Sewer GratingBr. NULL 1 w2 H . w
900005344853 PMH2 RELE 4 4750007 010 Annusl PostRefin... NULL 1 My 2 2 w
2000053434TT  FMH2 RELE 4 4750007 010 Install Spare Refin... HS-T. 1 My 4 4 w
900005567185 PMH2 RELE 4 4750007 010 Inspect Refiner Pl NULL 1 MA 4 25 18 w
200005507124 FMH2 RELE 4 475001 010 Inspect Refiner Pl NULL 1 My 3 1 2 o w
a0 rr BAIH BELE s 51007 010 Eshand Fegls HET 1 BE 4 4 .
el 200004211534 PMH1 RELE 1 4710418 010 Change#34gear.. NULL 1 MW 4  Camyoverton. ( R }v
i _—
Backlog Search 0*- Refresh
WO #a WOType Status  Prioity Loc# Op# Operation Revisi... Delay EstMen Craft Hrs Comment Mo Tu We Th Fr Sa Su Alert ég’::
200004011534 PMH1 RELE 1 4710418 020 Change #34 popit . NULL 1 F 2 -
200004211534 PMH1 RELE 1 4710416 030 Reweld safety shisld NULL 1 WL 1 Mustbsdone...
200005343520 PMH1 RELE 3 4710433 010 Bieach Recic Val... HST. 1 PE 2
900005343622 PMH1 RELE 3 4710488 010 Gaustic FeedLine .. HST.. 1 PF 2 noparspless...
000005343528 FMH2 RELE z 4710368 010 Replace Slesve O HTM 1 MW 1 Moparis pleas
900005343584 PMH2 RELE 4 500-0403 010 OPEN&CLEAN .. HTM... 1 My 2
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Weekly Schedules
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Identify Removed Work Order(s)

Video Link: Remove Scheduled Work
Schedule breakers happen for many different reasons. When removing work from a committed schedule

the work order or task can still be referenced under the schedule compliance column by the ‘W =
Weekly Committed Schedule’ within the backlog section of the screen.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Weekly Schedule

3. Click on the calendar Week for the specified period.

4. Select the work order(s) to be removed.

5. Clickon Remove within the Weekly Schedule portion of the screen.

6. Work orders will be removed from the schedule and visible within the Backlog section.
7. Those work orders moved to the backlog section can be identified with a W = Weekly

Sched

Comp

Committed Schedule under the column.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task A Christine Banham ~

L] » Weekly Schedule
100 {400 | 87 | 93 [121 [400]
Mo Tu We Th Fr Sa Su -~ | 117 [ 117 [i00] 00}
1 2 3 4 5 / incc o
& 7 8 9 10 M 12 Add by £ Remove Details More ~ Search o
13 14 15 18 17 18 18
20 21 22 23 24 3/ 2 WO # WO Type  Status Priority  Loc# Op# Operation Revisi... Delay EstMen Craft Hrs Comment Mo Tu We Th Fr Sa Su Alert g';’r'::
se oo an
e Q00005344643 FMHZ RELE E 4710300 010 Fabricate Lower H_. NULL 1 PF 025 NOPARTSCO 025 ° o
Team Chip Line Mesh 200005345843 PMH1 RELE 1 4710388 010 Replace Pump Su_. HS-T 1 FB 675 .
Crafis a 00006343351 FMHI RELE 4 4710430 010 Install Remote Gr.. HST 1 Fos Hn 2 2
iy " 900005857922 PMH1 RELE k] 4710467 010 Increase Tubing D... HS-T... 1 Fo8 375 .
000005345236 FMHY RELE 4 4710468 010 Replace Rubber £ HTM 1 woooo4 4 ™
O Stt 200005346335 PMH1 RELE 4 4710431 010 Replace Rubber E... HTM... 1 woooa il = ™
Employees Al 200005521261 PMH1 RELE 4 4710480 010 Install A34 Tee . HTM 1 PF 4 4 e
Revision Al QDODOBEIT4EE  FMH1 RELE 4 4710577 010 Install A3/4" Drain.. HST 1 PE 4  Endofshitonly 2 °
WoType Al 200005343853 PMH2 RELE 4 4710585 010 InspectAnd Make.. HSPA 1 MA 4 4
GroupBy  None Q00005343050 FMHY RELE 2 4711512 010 Replace Swsting ... HST 1 wooo4 4 °
200005614183 PMH1 RELE 4 4718705 010 Rack Room Integr... NULL 1 My 2 2
Spiit Pane  Backiog
/ Q00005852006 PMH1 RELE 4 4718862 010 Clear White Water... HST... 1 F 4 4
200005631008 PMH1 RELE E] 475 010 Sewer Grating Br.. NULL 1 w2 H ™
200005344853 PMH2 RELE 4 4750007 010 Annusl Post Refin... NULL 1 My 2 2
Q00008348477 PMH2 RELE 4 4750007 010 Install Spare Refin... HS-T... 1 MA 4 4
900005567185 PMHZ RELE 4 4750007 010 Inspect Refiner Pl NULL 1 MA 4 25 15
Q00005567184 PMH2 RELE 4 4750011 010 Inspect Refiner Pl NULL 1 My 3 1 2
200005344500 PMH1 RELE 4 5510038 010 FsbAnd Replsoe .. HS-T.. 1 Fa 4 .
200004811534 PMH1 RELE 1 4710418 010 Change #34 gear.. NULL 1 MW 4  Camyoverton.. R
Backlog Search Refresh
WO #a WOType Status  Prioity Loc# Op# Operation Revisi... Delay EstMen Crait Hrs Comment Mo Tu We Th Fr Sa Su Alert f Sched
HUUUUDbZ 1280 FMHT RELE 4 Bh1-U478 LEl) Heplace Belts And.... NULL 1 WM 4
200005550850 FMH1 RELE 4 4750185 010 Replace Drive Balis HTM 1 woooo8
900005567188 PMH2 RELE 4 4710068 010 Inspect Preheater .. HS-T... 1 MW 4
TS5 T PR FETE T T a0 St And Dress . WOLT T L U
200005587334 PMH1 RELE 2 4710286 010 Overhaul Gear Op . NULL 1 PF 1
900005603264  PMH2 RELE 4 4909038 010 REPLACE LEAKL 1 MW &  Tooklonger, R...
Q00005EI2550  FMH1 RELE H 4750204 010 Sarvice Pump 475 NULL 1 woooo8
Q00005571265 PMH1 RELE E] 4710535 010 Oba Tank Dischar.. NULL 1 4
QDO0OSET2TA4  PMH1 RELE 4 5210800 010 OFENANDCLEA 1 My 4
ANOMNRETEZRR  PMIH1 "FIF 4 ATIAENT DID Renlane Steamii ML 1 E a
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Weekly Schedules
Training Materials

Review Metrics During the Week

Video Link: Review Current Metrics
Allows a visual throughout the week to identify where the team is at for weekly KPI’s.

10.

Weekly Schedules

Click on the tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the = under Weekly Schedule
Click on the calendar Week for the specified period.

Clickon “PFaMNE h the filter pane.

a. A drop-down box will appear with a list of fields.
Select Weekly KPIs.

a. The drop-down box will disappear.
The bottom portion will update with the Weekly KPIs for that specific team.
Click on any KPI visible.

a. The selected KPI will appear with a circle and bar graph showing the status for the week.
Hover the mouse over the formula of the KPI.
A line will become visible click on it.
All work orders that are identified to the KPI will highlight in blue within the Weekly Schedule
section. ***Note: KPI’s that do not reflect a work order such as ‘Available Hours’ will not have a
link available.
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SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More - A Christine Banham ~

1 4 Weekly Schedule
: C mEE
u We Th Fr Sa Su
D3 1 2 3 4 6 D %IEEI
6 7 & @ 10 1 12 Add by # Remaove: Details More~ Search
13 14 15 16 17 18 18
20 21 22 23 24 25 26 WO # WO Type  Status Priority  Loc# Op# Operation Revisi... Delay EstMen Craft Hrs Comment Me Tu We Th Fr Sa Su Alert éf.’r‘::
i 200005345460 PMH1 RELE 3 3100306 010 Monitor Elec Moto... HS-T... 1 weo 4 4 W .
S Ghip Uindtesh 200005514243 PMH1 RELE 3 3100306 010 310-0306 Chip Be . NULL 1 MW 4 4 W
Q00005821214 PMH1 RELE 4 2100307 010 Clean Sulld Up ©F.. HST... 1 (U 1 w
Crafis A” 5000087 sk RELE 1 210 010 Replace failed 51 1 ME 2 Mustbedone z ]
Priority Al 200005802418 PMH1 RELE F) 471-0356-.. 010  Replace Rotsting .. NULL 1 [ 35 ® oW
WO Stat All 900005847557  PMH2 RELE 2 6233332 010  Replace missing .. HTM 1 [ 1 1 ® W
Employees Al PMH1 RELE 3 455 010 Repairs/Fixes To ... NULL 1 PE 3 3 w
Revision Al PMH1 RELE 3 4850501 010 Install Spectace . NULL 1 PF 4 Cantdodopar 4 w
WoTe PMH1 RELE 3 4950701 010 Connect And Disc... NULL 1 PF 3 3 w
PMH1 RELE 4 471 010 Tha Required For ... NULL 1 MW 4 4 w
4 LB PMH1 RELE 3 471 010 Refiner Lube Pan... HS-T.. 1 PE 3 2 1 w
PMH1 RELE 4 471 010 Replace Sxisting ... HST 1 PF 4 MustonFriday a w
PMH1 RELE 3 471 010 Rebuild Tmp Foot... NULL 1 My 3 3 w
PMH1 RELE 3 471 010 Safety Mimor Falle. NULL 1 MW 2 InBin43 2 w
Q00005712127 PMH1 RELE 2 471 010 CrestePlsteTols... NULL 1 My 2 2 w
QDODOETITEI4  FMHI RELE 4 471 010 471 TmpRe&Re . HTM 1 ) a w
200005343481 PMH2 RELE 3 4710082 010 Change/Monitor . HST. 1 My 8 1 T w
200005345448 PMH1 RELE ) 4710071 010 Monitor, Reduger, .. HS-T.. 1 WL 028 025 w
200005737841 PMH1 RELE 4 4710077 010 Clear Refiner Dilut... HTM... 1 PF 025 025 w
200005345413 PMH1 RELE ) 4710078 010 Modiy P-1 Refine... HS-T.. 1 My 2 2 W
6
eekly KPls
® 5 Schedule Compliance - Schedule Compliance (Hours) Schedule Compliance (Hours) by Day
® & Schedule Compliance \
® 1007 Available Hours Used o ' “
® 1 Reactive Work (Hours)
* Preventive Maintenance 6. 0
L] = Gormeclive Maintenance
® 495 Condition-Based Mainte... e Twe T T : -
L] « Planned Work
© 0 Unplanned Work 12.5 |hrs for complete tasks from committed m hrs for complate tasks from
® 37 Proactive Work committed schedule
® 22 Standing Work Crders +214.0 hrs available to schedule hrs available to schedule
-
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Group By Schedule Compliance

Video Link: Group Sched Comp

% « Tips & Tricks: Quickly highlights the work that was identify as reactive work throughout

<N

o the week.

1. Click on the tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the = under Weekly Schedule
Click on the calendar Week for the specified period.

Group By Mone
Click on e in the filter pane.

a. A drop-down box will appear with a list of fields.
Select Sched. Comp.

a. The drop-down box will disappear.
All work orders will be grouped by Weekly committed work on schedule and Reactive work on
the schedule.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup A Christine Banham ~

Mo Tu We Th

b Weekly Schedule
Fr Sa Su — HEJ32 o o o

1 4 5
Add by # Remave Details More ~ Search
wo # WO Ty Status _ Priority_ Loc # Op# Operation Revisi__ Delay EstMen Craft Hrs Comment Mo Tu We Th Fr Sa Su Alert éﬁ:‘::
> Weekly committed work on schedule 2
71 =) . w L . A
- o Line wden 6000045 1 4710416 010 Change 834 gear.. NULL 1 MW 4 Camyoverion
200004911534 PMH1 RELE 1 4710418 020 Change 524 popit .. NULL 1 PE 2 2
Crafis Al
200004911534 PMH1 RELE 1 4710416 030 Reweld safety shield NULL 1 WL 1 Mustbedone.. 1
Priceity Al 200005242361 PHHI RELE 4 4710420 010 Install Remote Gr.. HST. 1 Fo8 8
WO Stat Al 200005242381 FMH1 RELE 4 471 010 Tha Regquired For ... NULL 1 MW 4 4
Employees Al 000005342401 PMH2 RELE 3 4710062 010 Change/ Monitor . HST. 1 MW 3 ]
Revision Al 200005342520 PMH1 RELE 3 4710488 010 Blesch Recirc Val.. HST. 1 PE 2 2
. 000005343522 PMH1 RELE 3 4710488 010 Caustic Feed Line . HST. 1 PF 2 nopanspless. 2
ype Al
200005343525 PMH2 RELE 3 4710365 010 Replace Sleeve O HTM 1 MW 1 MNoparispleas.. 1
Group By Sched. Comp. - -
800005343567 PMH1 RELE 3 4710168 010 Monitor # 2 Transr... HS-T... 1 MA 1 1
Selit Pane  Backieg 200005343564 PMH2 RELE 4 500-0403 010  OPEN&CLEAN .. HTM.. 1 MW 2
200005343350 PMH1 RELE 3 471 010 Refiner Lube Pan.. HS-T 1 F 2 3
200005343562 PMH2 RELE 3 4710500 010 Inspect And Make . HSPA 1 MN 4 a
= Reactive work on schedule
800005343553 PNIFZ RELE 4 4710585 010 Inspect And Make . HSPA 1 MN 4 4 3
800005343713 PMH1 RELE 4 5419088 010  Thisisthe 3rdbm.. HTM.. 1 MN 8 71 R
000005343018 PMH2 RELE a 4710157 010 Change OutP-3.. HST 1 MW 3 ERE R
800005342850 PMH1 RELE 3 471-1512 010 Replace Existing ... HS-T... 1 wooo4 4 R _
Backlog Search Refresh
WO #a WOType Status  Prioty  Loc# Op# Operation Revisi__ Delay EstMen Craft Hrs Comment Mo Tu We Th Fr Sa Su Alert Sched
omp
~ Unscheduled work
200005344543 PMH2 RELE 3 4710300 010 Fabricste Lower H_. NULL 1 PF 025 NOPARTSCO
800005344863 PMH2 RELE 4 4750007 010 Annual Post Refin... NULL 1 My 2
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Features

Alerts
Link: Alerts

The ‘Alert’ feature is an indicator only to help identify which tasks or work orders may need attention. In
many cases these alerts will generate because the user has made some specific changes in Sockeye for
that task by manually changing hours, dates, number of people, etc. to complete the job.

Updating a Delay Code

Link: Delay Code Details

Note: This needs to be setup in advance, please work with your Subject Matter Expert and or Sockeye
Rep to move forward with this solution.

Click on m or tab in the blue ribbon at the top of your screen.

Click on the Week or Day that is being updated.

3. Findthe 2  column on the schedule portion of the screen (Usually the top one).
4. Click on ‘None’ or the Delay code already assigned to that work order.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Setup More - 2 Christine Banham -

‘ » Weekly Schedule

Mo Tu We Th Fr Sa Su 1

| [123]n17]
1z 3 & 1o T100 [100 | a6 106 |
45 8 78 20 dd by # More v Searct
1M 12 13 14 15 18 17

wo WOType Priority Loc# Op# Operation EstMen Craft Hrs Start AType Comment Delay e Tu We Th Fr Sa Su gg’,‘;g
900004311534 PMH1 1 4710416 030 Reweld safaty shield 1 w1 115 Must be done on M. 2

Team Chip Line Mech G00005MISET  PMH1 3 4710163 010 Monitor #2 Transrol On . 1 w1 175 1

Cratts al 900005343528 FMHZ 3 4710366 010 Replace Slesve On Nhs ... 1 M1 160 Noparts please 1

o 8009067 BRK 1 310 010 Replace faied 814 bearing 1 Me 2z 180 R =

900004911631 FMH1 1 4710416 010 Change #34 gearbax 1 w4 115 2 [2
8000337 BRK 1 310 010 Replace faully switch 1 ME 15 180 15
900004311534 PMH1 1 4710416 020  Change #34 popitvalve 1 PE 2 15 2

5. A dropdown box will appear with a list of reasons.
6. Select the reason for the delay.
7. The dropdown box will disappear, and the updated delay code will appear.

Delay Paople Hrs Trade
Instruction 1 1 ENGMNT
Clearance 8 1500 ENG-MNT
1 725 ENGMNT
Matanals 1 1 ENG-MNT
None ENGMNT
Clearance ENG-MNT
Instruction ENG-MNT
¥ Materials ENG-MNT
Operator ENG-MNT
Other wi
Tools s
Weather Riccn
T e MEGH
1 B ELEC
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Hourly Scheduling

Link: Hourly Scheduling

Automatically scheduling work order’s start time based on resource work periods.

Maintenance Plan Assignment

Link: Auto Assign a Maintenance Plan

Allows resource assignment to multiple or single Maintenance Plans.

Assigning Work to Timing Patterns
Link: Timing Patterns

When configuring the timing pattern, it also includes the field from your CMMS that identifies these
timings to auto populate specific patters, craft, and resources.

Click on the tab in the blue ribbon at the top of your screen.

Click the applicable schedule week.
Select the Team.

Refresh
4. Click on the | | button under the backlog section to bring in all new work orders.

5. Select the work orders to be added to the Weekly Schedule.

. Schedule . )
6. Click on the located in the Backlog section of the screen.

7. The Timing Field will be utilized to distribute hours withing those 3 timing patterns.

a. The top right-hand side of the screen in the WEEKLY Schedule portion the Unscheduled
Hours are showing the details that were populated from the Available Hours and
identify the 3 timing patterns along with the work orders that have been assigned.

Note: Hours can be dragged and dropped to other timing patterns; by clicking on the work order hours
and dropping to a different cell.
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Available Hours

Weekly Schedules

‘ » Weekly Schedule

53 Su Mo Tu We Th Fr

28 1 2 3 4 6 \e

7 8 9 W 1 1213 Add by #

14 15 16 17 18 19 20

21 22 23 24 25 26 27 Status  Pin Grp Timing WO

SRoRN 1 2 3 WSCH  ET1 PROD 405556010

Team Automation WSCH  ET1 PROD 405556011
WSCH  ET1 PROD 405556012

Labor Filiers WSCH  ET1 PROD 403556013

Employees Al WSCH  ETi PROD 405585320

Timing Al SCHD  ETI 95595393
WSCH  ET1 PROD 405595397

Task Filters wsCH  ET1 PROD 405586230

Crafis Al WSCH  ET1 PROD 405596231

Priority All WSCH  ET1 PROD 405596232

Status Al WSCH  ET1 PROD 405596234

Type All

Start Date Al

Timing All

Display Options

Group By None

Layout Days Backlog

Split Pane  Backlog
Status  Pln Grp Timing wo #
WSCH  ET1 PROD 405596235
WSCH  ET1 PROD 405596236
WSCH  ET1 PROD 405596237
WSCH  ET1 PROD 405596238

Close Weekly Schedule

Website Link: Close Weekly Schedule

Daily Schedules

More ~

WO Description
GRP B TIME CLOCK ..
GRP A TIME CLOCK
GRP C TIME CLOCK ...
GRP D TIME CLOCK ...
PLANT SYSTEM CO
GRADERS SYSTEM
HOCW PH GRAE SA..
INSPECT SECURITY
INSPECT SECURITY
INSPECT SECURITY ...
INSPECT SECURITY ...

Schedule Defails

WO Description
CHECK AND CLEAN ..
CHECK AND CLEAN ...
CHECK AND CLEAN ...
CHECK AND CLEAN ..

ind Task

Est Ppl
1
1
1

o om @ @

Est Ppl
1
1
2

Setup More ~

Basic Start Sa Su Mo Tu We Th Fr
Mar 31, 2020
Mar 30. 2020
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Aprz. 2020

Mar 30. 2020
Mar 28, 2020
Mar 31, 2020
Mar 30, 2020
Mar 31. 2020
Apr2, 2020

Apr i, 2020

Search

Basic Start Sa Su Sa Su Mo Tu We Th Fr
Mar 292020
Mar 30, 2020
Mar 31, 2020

Apr1.2020

Weekly Schedules
Training Materials

P P P P P
205 271 22 23 205

238
Mo Tu We Th Fr Alert gﬁu"'“ﬂg
15 R
15 R
15 R
15 R
[ R
R
0.5 R
3 R
3 R
25 R
3 R
e‘b Refresh
Mo Tu We Th Fr Al gcu';'“eg

Handles actual hours and completion statuses for KPI calculations, an additional weekly snapshot can be

added to store each team's "closed" schedule. A user can close a team's schedule by selecting "Close
Weekly Schedule" from the More dropdown on the Weekly Schedule tab.
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