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  Delay Reason Code & Reporting 

 
 

Summary: 
Provides further insight as to why work was not completed when scheduled. Delay codes are tracked at 
the Weekly level only and can assist the planning/scheduling team as to how to proceed with specific 
work orders in the future and may require further details than originally outlined. 

Tools / Resources: 
- Added feature are available within a Sockeye package. Reach out to our sales representative to 

add this feature to your Sockeye account. 

o Email: support@getsockeye.com  

- User Guide and videos can be found at the following link: 

https://www.getsockeye.com/support/feature/delaycode  
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Setup 

Adding a new Delay Code 
Video Link: Add Delay Code 

1. Select  in the blue ribbon. 

2. Click on  under the Setup data menu. 

3. Under the Setup Delay Codes click on the  button. 

4. An Add Delay Code dialogue box will appear. 

5. Input the Name of the delay. 

6. Input the Number under the Order field to identify the order of the delays in numerical order.  

7. Add a Description detailing the delay. 

8. Click . 

 
 
 

  

https://youtu.be/A8INvcQT8xU
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View or Edit Delay Codes 
Video Link: View or Edit 

1. Select  in the blue ribbon. 

2. Click on  under the Setup data menu. 

3. Select and click on the delay to be edited. 

4. An Edit Delay Code dialogue box will appear. 

5. Make the applicable changes to any field. 

a. Name – Delay Name 

b. Order – Identifies the order of the delay codes 

c. Description – Details of the delay 

6. Click . 

 

 
 
  

https://youtu.be/1LNl8XE_xhk
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Deleting a Delay Code 
Video Link: Delete Delay Code 

1. Select  in the blue ribbon. 

2. Click on  under the Setup data menu. 

3. Select and click on the pattern to be edited. 

4. An Edit Delay Code dialogue box will appear. 

5. Click . 

 
 

  

https://youtu.be/Ui89sFClXBE


Revision 1, 22-04-29  Page 5 of 9 
 

Adding or Remove Delay Code Field in the Weekly Schedule View 
Video Link: Schedule Fields 

1. Click on   in the blue-ribbon at the top of the screen. 

2. Select   under the Setup data menu on the left-hand side. 

3. Click on Delay Code under the Setup Schedule Fields. 

a. NOTE: Click on the FIELD name, the list of fields will update in alphabetical order. 

b.  
4. An ‘Edit Schedule Field’ box will appear. 

5. Click on the  under Display and select the applicable fields. 

a. Show in Schedules – Field is visible under the Weekly and Daily Schedule tab. 

b. Compact in Schedules – Field can be partially visible under the Weekly and Daily 

Schedule tab. 

c. Task Details – Visible in the task details dialogue box. 

d. Hide when Printing – Field will not be available when printing or exporting to pdf. 

e. Hide when Exporting – Field will not be available when exporting to excel. 

6. Click . 

 
 

  

https://youtu.be/dgN3VWU5yMk
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Adding Sockeye Permissions 
Video Link: User Permissions 
To allow specific Sockeye users access to select or update a delay code at the Weekly Schedule level. 

1. Click on   in the blue-ribbon at the top of the screen. 

2. Select   under the Setup data menu on the left-hand side. 

3. Click on the Sockeye User under the Setup Users. 

a. NOTE: Click on the NAME field, the list of fields will update in alphabetical order. 

 
4. An ‘Edit User’ dialogue box will generate. 

5. Click on Permissions. 

a. A drop-down box will appear. 

6. Select ‘Set Delay Codes’. 

a. The drop-down box will disappear. 

7. Click . 

 

 

https://youtu.be/phz6PdRXfCg
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Weekly Schedule 

Updating Work Order with a Delay Code 
Video Link: Updating a Work Order 

1. Click on   tab in the blue ribbon. 

2. Click on the Week that is being updated. 

3. Select the applicable Team. 

4. Find the  column on the schedule portion of the screen. 

5. Click on ‘None’ or the Delay code already assigned to that work order. 

a. A dropdown box will appear with a list of reasons. 

6. Select the reason for the delay. 

a. The dropdown box will disappear, and the updated delay code will appear. 

 
 

 

  

https://youtu.be/suXjJU1PjDc
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Grouping Delay Codes 
Video Link: Group By 

1. Click on   tab in the blue ribbon. 

2. Click on the Week that is being updated. 

3. Select the applicable Team. 

4. Click on ‘NONE’ on the Group By filter located on the left-hand side. 

5. Select ‘Delay’. 

6. Under the Weekly Schedule and Backlog sections the work orders will be grouped by the 

identified delays. 

 
 
 

  

https://youtu.be/VGEX-_8xZmI
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More 

Reporting Delay Codes by Print/PDF or Excel 
Video Link: Print or exporting to pdf or excel 

 

1. Click on the  tab in the blue ribbon at the top of your screen. 

2. Select Print or Export to Excel 

 
 

3. A dialog box will appear indicating Print or Export to Excel. 

4. Check mark Weekly.  

5. Select ‘Delay’ by clicking on the  ‘with tasks grouped by ’. 

6. Click . 

o A Print screen or Excel screen will generate. 

 

https://youtu.be/TcT7xLRIzyw

