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Duplicate Error When Setting Up an Employee 

Troubleshooting issue:  
Adding an Employee under the setup tab and an error appears.  

This error typically means that a duplicate ‘Code’ has been entered into Sockeye. The employee’s 
code is used for integration with external systems. The employee code in Sockeye must exactly 
match the employee code in the external source and cannot be duplicated in Sockeye.  

EXAMPLE OF ERROR 
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1. Click on the  tab in the blue ribbon 
2. Select  under the Setup data 

3. Click on the   
4. Click on the employee grayed out and shows INACTIVE under the Code Field 

5. An box will appear in the middle of the screen 
6. Under the Active field select ‘Yes’ 
7. Input Employee Code, Home Team, and other fields applicable 

8. Click  
 

 


